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1 Introduction

Study programs in Romania require authorization for provisional functioning, as
established by Law no. 87 of 2006, which approved the Emergency Decree no.
75 of 2005. The Romanian Ministry of Education, Research, Youth and Sport
is responsible for authorizing provisional functioning of study programs. Accord-
ing to the Law of National Educéation no.1 of 2011 (hereinafter “Law of National
Education”) Art. 150, Par. 1, the decision of whether to grant authorization is
contingent upon the evaluation and subsequent recommendation of the study
program by an external quality assurance agency registered in the European
Quality Assurance Register (EQAR).

After authorization for provisional functioning has been granted by the Roma-
nian Ministry, the applicant higher education institution may enroll students in
the respective study program. Following the successful graduation of three sub-
sequent cohorts (taking approximately five years for three-year study pro-
grams), the higher education institution must submit its application for accredi-
tation. The accreditation procedure is similar to that for authorization for
provisional functioning: an external evaluation by an EQAR-listed quality assur-
ance agency, takes place on the basis of which the Government decides

whether to accredit the study program.

The AHPGS Accreditation Agency was tasked with the periodical evaluation of
study programs offered by “Bioterra” University of Bucharest, Romania in De-
cember 2021.

In February 2023, the relevant evaluation documents were forwarded to the
experts in order for them to review the available information, to determine par-
ticular strengths and weaknesses as well as to identify open questions regarding

the study programs in writing.

The site visit at the University took place on May 23-25, 2023. During the visit,
experts conducted discussions with the University management, representa-
tives of the faculties, the teaching staff of the programs as well as with students
currently studying in the programs. Furthermore, they inspected the learning
premises, such as lecture halls, seminar rooms, classrooms, computer classes

and the library.

The following six study programs were subjects of the periodical evaluation

procedure:
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Faculty of Control and Expertise of Food Products:

e “Control and Expertise of Food Products” (full-time education), Bachelor

of Engineering in Food Products

e “Control and Expertise of Food Products” (part-time education), Bachelor

of Engineering in Food Products

e “Inspection, Expertise and Legislation in Food Safety, Environmental Pro-
tection and Consumer Protection”, Master of Engineering in Food Prod-

ucts

Faculty of Agrotourism Management:

e “Engineering and Management in Public Food and Agrotourism” (full-time
education), Bachelor of Engineering and Management in Agriculture and

Rural Development,

e “Engineering and Management in Public Food and Agrotourism” (part-
time education), Bachelor of Engineering and Management in Agriculture

and Rural Development,

e “Performing Management in Public Food, Agritourism and Consumer Pro-
tection”, Master of Engineering and Management in Agriculture and Rural

Development.

The Accreditation Commission of the AHPGS nominated the following experts
to conduct the site visit:

As representatives of academic institutions:

Jens-Mirco Engbrink
Miinster University of Applied Sciences, Germany

Student of Nutrition Science and Home Economics
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Prof. Dr. Markus Fischer
University of Hamburg, Germany

University Professor of Food Chemistry at the University of Hamburg, Ger-

many

Executive Director at the Institlte of Food Chemistry at the University of
Hamburg

Head of Hamburg School of Food Science, Head of Department of Chemistry,
Spokesperson of the scientific part of the Cluster of Excellence UWA.

Prof. Dr. Kathrin Kohlenberg-Miiller |

Fulda University of Applied Sciences, Germany
Professor of Nutrition and Diseases at the Fulda University of Applied Sciences

Former head of the study programs Public Health Nutrition (M.Sc.) and Dietetics
(B.Sc.).

Member of the German Nutrition Society, of the German Society for Nutritional
Medicine and of the Germany Society of Public Health

Prof. em. Dr. med. Manfred Miiller
Christian Albrecht University of Kiel, Germany

Retired Professor of Human Nutrition
Former president of the German Obesity Society (DAG)

Speaker of the Competent Network of Obesity (CNO) of the German Federal

Ministry of Education and Research

Member of the German Alliance against Non-Communicable Diseases (DANK)

Prof. Dr. Georg Wittich
Niederrhein University of Applied Sciences, Germany

Professor for food science, especially food chemistry, analysis and law at the

6
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Niederrhein University of Applied Sciences

Dean of the Faculty of Food and Nutrition Sciences, Niederrhein University of

Applied Science

Coordinator of the study programs for food sciences at the Faculty of Food and

Nutrition Sciences, Niederrhein.University of Applied Science

Prof. Dr. Jana Wolf Sussman
Aalen University, Germany

Professor at Aalen University, Department of Healthcare Management

Research in the field of change management, international healthcare manage-

ment, leadership in healthcare

Healthcare Economics fellow position with focus on pharmaceuticals (valua-

tion, cost-effectiveness studies)

The proceedings of the process of accreditation conform to the Standards and
Guidelines for Quality Assurance in the European Higher Education Area (ESG)
as well as to the Art. 150 of Romania’s Law no. 1 of National Education 2011;
the Quality Evaluation Activities Guide for University Study Programs and for
Higher Education Institutions: Part 1 Study Programs Accreditation External
Evaluation Guide, and the Methodology for External Evaluation, Standards,
Standards of Reference, and List of Performance Indicators of the Romanian

Agency for Quality Assurance in Higher Education (“Methodology”).

The expert group surveyed the proper implementation of the criteria, standards
and performance indicators, as specified in the above-mentioned legal texts as
well as the compliance of the programs with the normative criteria, as stated in
the “Methodology”.

The documents submitted by the University, the experts’ feedback to the doc-
uments, the observations made during the site visit, the results of discussions
with the representatives of the University serve as the basis for the statements
made in the expert report. Since the expert report investigates the fulfillment of
the standards and criteria specified in the “Methodology”, the structure of the

7
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were assessed by the expert group with respect to the corresponding criteria
and standards: (A) Institutional capacity, (B) Educational effectiveness, and (C)
Quality management, each with the corresponding criteria and standards.
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2 The study program to be accredited

The Master study program “Performing Management in Public Food, Agritourism
and Consumer Protection” is offered by “Bioterra” University of Bucharest, Ro-
mania, Faculty of Agrotourism Management. The period of education is four

semesters (two years). The form of studies is full-time.

]

The program is taught in Romanian. The main objective of the study program
“Performing Management in Public Food, Agritourism and Consumer Protection”
is to enable students “to assimilate and understand the latest theoretical
knowledge in the field of catering and agrotourism including modern techniques
and international regulations. As such, developing competences in different
fields ranging from public nutrition, tourism and agrotourism, control, expertise

and food safety”.

120 credit points (CP), i.e. 30 CP per semester, according to the European
Credit Transfer System (ECTS) are required in order to graduate from the pro-
gram. One CP is equivalent to 25 workload hours. The total workload of the
program is 3,000 hours. The program consists of 21 modules, out of which 12

are compulsory and 9 modules are optional.

Admission requirements are centralized within the University. They include a
Bachelor degree with graded average, the original Diploma Supplement and the
original Baccalaureate diploma. Students are informed about the amount of the
tuition fees in advance. The tuition fee is around 300 Euro per semester.

Upon graduation, students are awarded a Master graduation diploma (Diploma
de Licenta, cf. Law of National Education no. 1 from 2011), as well as a Diploma
Supplement, composed in both Romanian and English. Graduates of the Master
study program “Performing Management in Public Food, Agritourism and Con-
sumer Protection” are awarded the academic degree “Master of Engineering and

Management in Agriculture and Rural Development”.

The experts take note that the formal requirements of the study program are in

accordance with the national Romanian requirements.

The first cohort of the “Performing Management in Public Food, Agritourism and

Consumer Protection” study program was admitted in 2005.

In the academic year 2022/2023, the total number of students enrolled is 98.
Annual admissions are organized in two sessions during July and September.

9
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3 Expert Report

In February 2023, the application documents of the University were made avail-
able to the expert group for written evaluation. The expert group assessed the
“Performing Management in Public Food, Agritourism and Consumer Protection”
study program based on the Romanian standards and regulations specified un-
der Section 1. They have also &xamined the factual and other program-related
aspects described in the documents. The results of this review were forwarded
to the AHPGS in April 2023.

Based on the written evaluation of each expert and the site visit, the expert

group jointly agreed upon an expert report.

A. Institutional Capacity
A.1. Institutional, administrative and management structures

The “Bioterra” University Bucharest (BUB) is a private Institution of Higher Ed-
ucation and was accredited in 2002 by Law 480/2002 published in the Official
Gazette no. 512/2002. It was initially part of the “Bioterra” University Founda-

tion Bucharest which was legally established in 1994.

Currently, the University has five faculties: Faculty of Agrotourism Manage-
ment, Faculty of Food Products Engineering, Faculty of Law, Faculty of Food
Control and Expertise, and Faculty of General Medical Assistance.

The University offers six accredited Bachelor programs, which include “Engi-
neering and Management in Public Food and Agrotourism”, “Food Engineering”,
“Law”, “Food Control and Expertise”, “Consumer Protection and the Environ-

ment”, and “General Medical Assistance”.

Moreover, three accredited Master programs are offered: “Investigation of Acts
of Terrorism and Public Security”, “Performing Management in Public Food,
Agritourism and Consumer Protection”, and “Inspection, Expertise and Legisla-
tion on Food Safety, Environmental Protection and Consumer Protection”.

In the academic year 2022/2023, the total number of enrolled students at the
University is 2,660 in full-time and part-time Bachelor programs and 271 in

Master programs. The overall number of students is increasing.

During the site visit, the expert group assessed the compatibility of the written
documentation and the University’s mission and objectives. Based on the
10
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information provided in the written documentation, the experts have determined
that the main objective of the University is to offer a variety of higher education
study programs. The programs aim at meeting the needs of the Romanian labor
market and comply with national and international standards of education. The
experts discern that there is a good regional focus. Missions and objectives are
clearly stated, and the institution supports the programs and staff in line with
the aims and objectives of the program and common standards of integrity (e.g.
“University Code of Ethics”).

The mission and objectives of the programs are stated by the University. With
2 glance at the study programs currently offered at the University, it becomes
clear that these formulated mission and objectives are coherent. The Univer-
sity’s portfolio of study programs is diverse. The experts asked the University
about its strategic goal for the next years. According to the University, the
number of students should increase further, and new study programs will be
developed in a long term. Due to the diverse range of study programs offered
at Bioterra University of Bucharest, the experts recommend to further sharpen-

ing the University’s strategic focus.

The University states, that the institution has a tradition in bioscience. The Fac-
ulty of Agrotourism Management area of specialization is therefore based on
the tradition of the University. Unfortunately, in talks with the experts, the Uni-
versity was not able to define a unique selling point of the study program “Per-
forming Management in Public Food, Agritourism and Consumer Protection”.
The experts strongly suggest reflecting on this question and defining the unique

selling point as well as the target group of the study program.

The experts applaud the challenging and innovative study program. The expert
group has been convinced of the University’s commitment — as an institution -
1o offer high quality education opportunities. It was asserted that the University
and its study programs function within the Romanian legal framework and that
the institution promotes academic integrity and freedom among its students.
Besides, the University regularly monitors its own activities, and students take
an active part in management. Moreover, the needs of students with disabilities

are taken into consideration (e.g. admission, exam requirements).

Internal assessment and audit processes take place in order to monitor the
achievement of the objectives of the University. The experts have observed an

active collaboration between the administrative and teaching structures.

11
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Moreover, they have identified a clear division of the hierarchical units and their
functions in the University. All members of the University are aware of the
strategy of the institution, and they actively contribute to the achievement of

its goals.

Regarding the internationality, the experts took notice of the measures put in
place by the University in order to’pursue its international orientation. According
to the University, the internationalization was mainly organized virtually during
the last years due to the pandemic and restricted mobility. The University
achieves mobility of its students by means of the European Credit Transfer Sys-
tem (ECTS) as well as taking part in Erasmus exchange programs. Unfortu-
nately, there was no international mobility at the Faculty of Agrotourism Man-
agement during the last academic year. In the previous years, there were one-

week mobilities of teaching staff and students in Italy, Spain and Egypt.

The experts highly recommend expanding the possibilities of going abroad
through short-term stays. Shorter periods abroad, for example within the scope
of an internship or summer school, could be more attractive and easier to fi-
nance for students. Furthermore, the experts recommend finding creative ways
of internationalization, for example internationalization from home or online con-

ferences, to include their students in the international scientific community.

The Master program “Performing Management in Public Food, Agritourism and

Consumer Protection” is offered in Romanian.

The experts recognize the possibilities for further development in the strategic
alignment of the Faculty and the University in general.

Taking these facts into account, the expert group regards criterion A.1 as par-
tially fulfilled.

A unique selling point and target group of the study program has to be defined.

A.2. Material resources and infrastructure

Overall, the experts notice that the University has sufficient material and finan-
cial resources with regard to the study programs currently being offered. Facil-
ities are fully in possession of the University. According to the University, the
institution possesses sufficient financial resources and equipment for the pro-

gram.

12
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Regarding the premises and resources available for the desired number of stu-
dents in the study program “Performing Management in Public Food, Agritour-
ism and Consumer Protection” (75 places), the experts conclude that the Uni-
versity is able to offer this number of study places. The experts also point out
that scholarships are foreseen in the “Scholarship Regulations” of the Univer-
sity. .

With respect to the library and lecture halls, the experts assess that the lecture
halls and seminar rooms are sufficiently equipped for providing adequate teach-
ing and learning processes (e.g. computers). Nevertheless, it became clear that
the program-specific literature is insufficient and outdated. Therefore, the ex-
perts urge the University to extend the library regarding both printed and elec-
tronic books, as well as databases. In this regard, the expert group encourages
the University to establish more partnerships with similar national and interna-
tional institutions (libraries, publishing houses) in order to provide students and
teachers access to a wider range of databases as well as learning and scientific
material. Additionally, the experts state, that the laboratories are not sufficiently
equipped for the Master study programs. The university is strongly recom-
mended to equip its laboratories appropriately for the study program.

The condition of the lecture halls and other facilities are quite heterogeneous.
In some cases, modernization measures should be initiated with respect to
safety issues on the one hand and better learning conditions and equipment on
the other hand.

With regard to the aspect of financing, the experts recognize that the University,
whose main source of funding is students’ tuition fees, is quite restricted in
terms of finding new financial sources. Although student numbers have risen in
recent years, demographic changes are causing declining numbers of high
school graduates. The experts recommend developing a strategy for possible

“nancial losses. New means of funding should be sought.
The expert group considers Criterion A.2 to be partially fulfilled.

The library has to be extended regarding both printed and electronic books, as

well as databases.

13
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B. Educational Effectiveness
B.1. Content of the study program

The Master study program “Performing Management in Public Food, Agritourism
and Consumer Protection” is offered at the Faculty of Agrotourism Management
at Bioterra University of Bucharest. The study program’s mission, general and
specific learning objectives, curriculum and outcome competences were pre-
sented in the written documentation. The curriculum description specifies the
qualification objectives, competences (knowledge and understanding, explana-
tion and interpretation etc.) and learning outcomes for each module. The experts
point out that the structure of the study program includes a set of relevant

topics.

The study program’s goal is to enable students to assimilate and understand
the latest theoretical knowledge in the field of catering an agrotourism including
modern techniques and international regulations. As such, developing compe-
tences in different fields ranging from public nutrition, tourism and agrotourism,
control, expertise and food safety. Furthermore, the research program aims at
developing practical skills in line with modern trends in nutrition quality and food
safety. Judging from the curriculum and module descriptions, students com-

pleting the program are fit for a professional position in Romania.

Graduates can obtain specific qualifications enabling employment in the follow-
ing jobs: “Boarding house administrator agritourism”, “Hotel administrator”,

“Quality inspector output cookery” etc.

The experts agree with the above-mentioned qualification objectives. Moreover,
the study program “Performing Management in Public Food, Agritourism and
Consumer Protection” also focuses on qualifying students for social responsi-
bility and personal development throughout all modules. The experts conclude
that graduates have good employment opportunities on the Romanian job mar-
ket.

The curriculum of the study program “Performing Management in Public Food,
Agritourism and Consumer Protection” comprises compulsory, optional and
elective modules. Compulsory and optional subjects are an obligatory part of
the curriculum. Elective modules are not necessary in order to graduate, but
they are offered to enrich the curriculum. Credit points allocated to elective
subjects will be added on top of the 120 credit points obtained by the students

14




Expert Report

upon graduation and will be mentioned separately in the transcript of records.

The program consists of 21 modules, out of which 12 are compulsory.

The experts especially appreciate the optional and elective modules, which com-
plement the offered courses very well. The program is also well-structured;
modules are described in detail (e.g. with objectives, aimed competences, con-
tent and literature) and the program is relevant as the intended career is clear.
Graduates are fit for a professionai position in Romania and beyond. However,
the experts discuss the lack of coherence between the titles of the modules and
their content. It is necessary to improve the module descriptions in its alignment

of module title and content.

The modules of the study program are not always conclusive for the experts.
The module “Philosophy” and its added value for the study program is discussed
for example. The University explains, that the focus of this module is philosophy
of the market, which is a useful addition to the program, according to the ex-
perts. Unfortunately, the University cannot provide a rationale for the structure
of the program in many places. The experts highly recommend to examine the
added value of each module and make changes to the program if necessary.

Alongside the theoretical curriculum, lab courses are part of the study program.
Students complete one to two hours per week as lab time for 14 weeks per
semester. According to the University, in addition to the labs at the University,
labs in cooperating companies are also available for students. The experts ap-
preciate the cooperations with companies and also the amount of lab hours in

the curriculum.

The ratio between lecture hours and applied hours (seminars, laboratories, pro-

jects, internships) is 1/1, which the experts welcome.

Also, an internship focusing on practical training is mandatory. The practical
training includes a total of 30 CP and is the only module in the fourth semester.

The internship topics are established by the supervising teacher and the respec-
tive tutor appointed by the internship partner. Under the terms of the agree-
ment, the internship partner shall guarantee the suitable conditions for students
to obtain the professional competences specified for the internship period. The
experts welcome the internship and the University’s connections to local com-

panies and institutes.
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The scientific research activity is mainly carried out by the teachers within the
faculty. Findings of individual and collective scientific research of the teachers
are presented in the classes. According to the expert group, the integration of
research conducted by the teaching staff should be more transparent in the
curriculum. Also, the experts highly recommend integrating the students further
in the research of their teachers‘and also integrating research methods into the

curriculum of the study program.

The credit system applied in the “Performing Management in Public Food,
Agritourism and Consumer Protection” study program and at the University in
general complies with the Order of the Romanian Ministry of Education
no.3617/2005 on the generalized application of the European Credit Transfer
System.

The study program “Performing Management in Public Food, Agritourism and
Consumer Protection” contains 120 ECTS credits. In the end of the fourth se-
mester, there is a oral dissertation exam and a dissertation thesis. After passing
the exam, the student obtains 10 CP, in addition to the mandatory 120 CP

related to the Master’s program.

In talks with the University, it became clear for the experts that there is a limited
flexibility in the contents of the curriculum due to national regulations. However,
the experts encourage the University to use the available flexibility to adapt the
curriculum to current developments and the need of the labor market consulting
students and business partners. Students would also benefit from interdiscipli-

nary modules.

The subjects in the curriculum are evaluated at the end of the semester through
written and oral (colloquiums) exams. The evaluation is based on the specific
procedures stipulated by the Quality Manual. Usually, one assessment method
is applied per module. The experts highlight that all exams should be compe-
tence-oriented, and thus multiple-choice tests should be reduced if not dis-
carded in general. Furthermore, the experts recommend offering written exams
in the first year and oral exams as well as project works in the higher semesters.

There are winter and summer exam sessions. They extend over a period of three
to four weeks after the period of teaching activities. Should a student not pass

the exams during these sessions, re-examinations may be taken during a re-

16




it

od,
/ in
ion

sfer

and

se-
sing
HER

iited
sver,
t the
ilting

cipli-

-ough
ecific
ethod
mpe-
t dis-
2Xams

rsters.

f three
)1 pass

j a re-

Expert Report

examination period. Re-examination periods take place at the end of each aca-

demic year. Each exam may be re-examined once.

For the evaluation of the students’ performance in exams, the University applies
a 10-point grading system (10 being the highest grade). The minimum passing
grade is 5 points. The minimum grade for passing the dissertation exam is 6.

-

Due to the high number of modules (often credited with less than 5 CP) the
workload for students appears to be relatively high. From the experts’ point of
view, the student workload should be evaluated on a regular basis in order to
make sure that students are not overloaded or under challenged. Additionally,
the implementation of evaluation results to improve the study programs should
be clearly documented. The experts also suggest combining smaller modules

into larger units to emphasize competence orientation.

The expert group evaluates the fundamental structure of the study program to
be coherent and reasonable. The course content and examinations are consid-
ered to be feasible and capable of being accomplished within the envisaged

period of time.

Yet, the University should try to close some gaps (e.g. workload, examination)
in order to guarantee international applicability of the Romanian degree in other
European countries. In this respect, the experts also want to draw attention to
the process of recognizing externally achieved credit points. On one hand, the
recognition of vocational learning and informally acquired competencies and on
the other hand, the recognition of credits transferred from other universities
(national and international) should be regulated according to the requirements
of the Lisbon Recognition Convention, i.e. the burden of proof to demonstrate
that an application does not fulfill the relevant requirements lies with the body

undertaking the assessment’.

The admission procedures of the program are determined by the Regulations
regarding students admission and the students registration form on the Univer-

sity level. Based on that, the experts confirm that the University applies a

" (Art 3.3 (5)); Each Party shall recognize periods of study completed within the framework of
a higher education program in another Party. This recognition shall comprise such periods of
study towards the completion of a higher education program in the Party in which recognition
is sought, unless substantial differences can be shown between the periods of study complet-
ed in another Party and the part of the higher education program which they would replace in
the Party in which recognition is sought (Art.5.1 (1))
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transparent policy regarding the admission procedure. The study program's ad-
mission requirements include a Bachelor degree with graded average, the origi-
nal Diploma Supplement and the original Baccalaureate diploma. According to
Romanian law, it is not decisive in which field of study the Bachelor's degree
was completed. There is no subject specific test for applicants to the study
program “Performing Management in Public Food, Agritourism and Consumer

Protection”.

From the experts’ point of view, the admission procedure of the program com-
plies with the requirements of the University as well as with national standards.
The experts point out that the admission procedure provides equal opportunities

to all applicants regardless of gender, origin or social class.

Based on the described conclusions, the expert group considers Criterion B.1 to

be partially fulfilled.

The recognition of vocational learning and informally acquired competencies and
the recognition of credits transferred from other universities (national and inter-
national) has to be regulated according to the requirements of the Lisbon Recog-

nition Convention.

B.2. Learning outcomes

From the experts’ point of view, the study program “Performing Management
in Public Food, Agritourism and Consumer Protection” can be successfully clas-
sified within the Romanian higher education system. The final qualification re-
sponds to the demands of the national labor market. The knowledge, compe-
tencies and abilities gained throughout the study program correspond to the
final academic degree to be awarded. The practical activity, which has been
described under criterion B.1, enables students to adapt to real life circum-

stances and to directly apply their theoretical knowledge.

Judging from the curriculum and the module descriptions, students completing
the program obtain an overview on the subject. They obtain knowledge as well
2s exp cative-interpretative, procedural/instrumental-applicative and attitudinal
Sommpetencies to be used in various work environments.

The educatonal concept of the study program is coherent and well-designed.
Wi e maocules, adequate forms of teaching (e.g. lectures, seminars, prac-
s s are employed. From the experts’ point of view, the mix between
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Expert Report

methods, as listed in the curriculum, could be improved, for example by includ-
ing interactive learning methods or group and project work. According to the
University, the main responsibility of each course instructor is to apply student-
centered methods of teaching and to create a productive learning environment.
Furthermore, course instructors are responsible for the development of stu-
dents’ degree-specific as well as general competencies, which are specified in

the course descriptions provided by the University.

Electronic/multimedia forms of instruction and learning (e.g. learning platform)
are integrated into the methods of teaching (lectures, seminars, exercises, pro-
ject work, study groups, work placement phases). The University has a func-
tional e-learning system, the UMS platform, accessible to all students enrolled
at the "Bioterra” University of Bucharest and to the professors / secretariat,

which also serves the Faculty of Agrotourism Management.

In talks with the University, the experts discussed the dropout rate of students
n the study program. Between 2016 and 2022, the drop-out rate of students
n the Master program is between 23% and 43%. The experts discuss that the
rate could be increased due to the pandemic (especially in 2020 and 2021).
Nevertheless, the university has no explanation for the other years. The expert
panel highly recommends to monitor the reasons and numbers for dropping out
more closely and respond to the reasons with possible changes and adjust-

ments.

The expert group thinks that employability is given for graduates of this pro-

gram.

The expert group considers criterion B.2 to be fulfilled.

B.3. Scientific research activity

Zccording to the University, the Faculty of Agrotourism Management has been
avolved in international research, development and innovation projects obtained
shrough competition, contract or grant. Also, scientific sessions, symposia, con-
‘z=rences, round tables with professors, researchers, students and graduates are

organized systematically.

The organization of a scientific symposium at the University has become a tra-
= tion. Each year, professors and researchers come together to share their latest
“ndings, exchange views, and discuss current issues of scientific interest. For
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students at the faculty, it is an opportunity to get involved in scientific research
while still in university, to collaborate with their professors on joint projects and

to develop from the point of view of intellectually and professionally.

The experts conclude that research will be carried out by staff according to the
“Research Plan”. This is documented by the overview of publications. Validation
criteria for research activities”are provided. However, the number of peer-re-
viewed articles with impact factor as an indicator of high-quality research seems
very low. In terms of further development opportunities, the experts recommend
that the University finalizes the implementation of the research strategy already
developed. Moreover, the research evaluation should be clearly documented.
Staff at the faculties should strive for more public, international, and, ideally,

peer-reviewed methods for disseminating their results.

The expert group also recommends that the University increases its research
projects involving students. Very likely, this will positively affect the structure

of students’ independent study hours.

Considering these observations, the expert group regards criterion B.3. as ful-
filled.

B.4. Financial activity

Currently, the financial resources of the University are primarily composed of

own income, that is, tuition fees and financial support from the foundation.

Nevertheless, it could also be helpful for a sustainable financing to consider
other financial options besides relying on students ” tuition fees (e.g. sponsor-

ing, joint research projects, further education; see also A.2).

The University has confirmed in a formal declaration that they are “prepared
and able to progressively ensure, for all years of study, the financial support
necessary for the program to function in conditions that correspond to the

standards of the Romanian program of studies”.

Criterion B.4 is regarded as fulfilled.
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C. Quality Management
C.1. Quality assurance strategies and procedures

The University has developed an elaborate quality assurance system imple-
mented by means of corresponding evaluation procedures. The University pre-
sented its quality assurance system in the written documents.

The quality management system that was designed and implemented at “Bio-
terra” University of Bucharest aims at fulfilling the requirements of the SR EN
SO 9001: 2008 quality management system standard. Furthermore, the prin-
ciples of quality management at the University are in accordance with the ISO
3000: 2000 standard. The coordination of the activities related to quality man-
agement within the University is carried out by the Quality Assurance Depart-
ment, which includes the members of all faculties, students and graduates. This
committee is subordinated to the competency commissions established at the
faculty level and the study programs. The entire internal evaluation and quality
assurance activity is based on the "Quality Evaluation and Quality Assurance
Regulation" and quality system documents, specifying that the university poli-
cies are centered on quality and means of delivery, aiming at the implementation
and application to promote a quality culture at all institutional levels.

With regard to the transparency of the quality assurance policies and develop-
ments, the University issues an annual report on the quality of educational ser-
vices in the University and proposes new measures to increase quality. This

annual report is sent to the Senate.

The Commission for Quality Assessment consists of five members. These five
members consist of four representatives of the teaching staff, of which one is
the president, and one a student representative. The Commission collaborates
with all departments and faculties of the University. It coordinates the applica-
tion of quality assessment and quality assurance procedures and methodologies

approved by the Senate of the University.

The University has an internal quality management system in which students
take part; they are required to fill out course evaluations and provide feedback
on the teaching performance. The results are processed by the Quality Assess-
ment and Quality Assurance Committee, which then integrates the final recom-
mendation into its report. The results of the teaching staff assessments are

oresented annually in the Senate, where student representatives take part.
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The experts suggest that the University attaches greater importance to the feed-
back of the evaluation results by the students (e.g. regarding workload). This is
imperative for a functioning quality management system since this is the only
way to verify the measures taken by the students. Correspondingly, the Univer-
sity could optimize its system in such a way that the feedback on the results is

given regularly to all external and internal stakeholders.

With regard to the students’ development of social responsibility and personal
development in the course of studies, the University points out that it has its
own University Ethics Code. The code lays down rules of conduct, ethics, and

deontology for all members of the academic community of the University.

Considering the thorough implementation of the quality assurance system and
the active participation of all University members in quality assurance proce-

dures, the expert group concludes that criterion C.1 is fulfilled.

C.2. Procedures on the periodical initiation, monitoring and revision of the pro-
grams and activities carried out

The experts highlight that the quality management system is ensured by central
and decentral commissions and a quality management department. The com-
missions act in accordance with the quality assurance strategy of the Univer-
sity. Moreover, a “Quality Manual” is approved by the Senate for each study

year. Students assess all teaching staff regularly.

The University implements procedures of periodical revision and evaluation of
the study programs offered. Hence, the teaching staff is required to conduct
self-evaluations and peer-assessments annually, whereas students evaluate the

teaching process every six months.

The experts conclude that the study programs are evaluated by different stake-

holders on a regular basis by means of rational and effective methods.

The assessment of the teaching personnel is discussed in detail below, under

criterion C.4.

The experts underline that the quality assurance system of the University ena-
bles productive application of the obtained teaching and learning evaluation re-
sults. This refers to the introduction of necessary corrective measures and bet-
ter organization of the programs, as well as the improvement of teaching
methods, envisaged in upcoming academic years. Nevertheless, the experts
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point out that the use of ISO standards bears the danger of over-bureaucratiza-

tion. Therefore, the experts recommend re-considering this quality assurance
approach.

Considering these facts, the experts conclude that criterion C.2 is fulfilled.

C.3. Objective and transparent procedures of learning results evaluation

Based on students’ evaluations, the teaching process and the learning out-
comes undergo a constant optimization process. Additionally, the University has
established clear examination rules and a structured process for dealing with
exceptional cases (“ECTS Implementation”, “ECTS Application”, "Organization
License Exams/Diploma and Dissertation” and “Students with physical disabili-
ties and chronic diseases”). Furthermore, the form of examination and the learn-

ing outcomes are clearly specified for each module.

In order to qualify for the final examination of a module, students must have
met all subject requirements: attendance, passing the ongoing assessments and
practical works. These are presented to the students by the lecture coordinator

in the first-course lesson.

The final assessment in each course can be conducted in the form of a collo-
quium or an examination. Colloquiums are forms of oral examinations taken in,

for example, optional courses.

Students’ actions in case of appeal and re-examinations are well-defined and
described in the regulations of the University. Hence, there are clear procedures
established for the above-mentioned examinations and students are informed of
these procedures in advance. The main function of examinations conducted in
the program is to objectively evaluate students’ achievement of the specific

learning outcomes.

The experts sum up that criteria and regulations about grading are present (see
B.1 for details). The forms of examinations generally fit the competence aimed
for by the study program and the modules. The evaluation of learning outcomes

is, thus, appropriate.

Taking the above-described facts into account, the expert group concludes that

criterion C.3 is fulfilled.

23



Expert Report

C.4. Periodical evaluation procedures of teaching staff quality

The University has provided an overview about the teaching staff of the study

program.

The teaching staff of the “Performing Management in Public Food, Agritourism
and Consumer Protection” program is composed of 10 people: 3 university pro-
fessors, 1 associate professor, 6 university lecturers. All 10 teachers hold a
PhD in science. The student/teacher ratio is 9:1 (89 students to 10 teachers).

Additionally, other human resources include administrative and support staff.

With the curriculum of the Master study program “Performing Management in
Public Food, Agritourism and Consumer Protection” in mind, the ratio between

students and teachers is very good.

The selection and employment of teaching staff are based on the principle of
public contest; these procedures are regulated by the University’s “Contest
Methodology for the occupation of teaching and research positions” as well as
by the Romanian legal requirements (Law of National Education no.1/2011,
Government Decision no.457/2011, Government Decision no.36/2013, Order
no.6560/2012, Order no. 4204/2013). According to these regulations, teach-
ing and other positions are publicly announced and the University chooses can-
didates for these positions based on an open and independent procedure. These
procedures are transparent and available for potential candidates from the aca-
demic as well as from the work field. By means of such transparent contest
regulations, the University seeks to strengthen its competitiveness together

with its national and international visibility.

The experts take note that all teaching positions are established in compliance
with the requirements of legal norms and completed with tenured teaching staff

in higher education in accordance with the Romanian law.

The teaching staff is periodically evaluated by means of both peer and anony-
mous student reviews. Student evaluations are performed at the end of each
semester. They are anonymous, which encourages an objective assessment.
The results of the reviews are processed by the Quality assessment and Quality
Assurance Committee. Students are informed about the results of the evalua-
tions through their student representatives in the Senate. Should a member of
the teaching staff receive an unsatisfactory evaluation result, a course of ac-

tions will be implemented in order to eliminate the existing problems. Hence,
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the results are carefully monitored, and the improvements are continuously ob-

served.

Based on these facts, the expert group considers criterion C.4 to be fulfilled.

C.5. Learning resources accessibility

Overall, the experts conclude that the University offers appropriate facilities of
sufficient number and good quality for the execution of its currently running
study programs. The students have access to the main University Library from
Monday to Friday between 08:00 a.m. to 06.00 or 07:00 p.m.

After visiting the library, the experts discerned that the program-specific litera-
ture for the “Performing Management in Public Food, Agritourism and Consumer
Protection” program could be enhanced. The experts urge the University to sig-
nificantly expand the library in terms of printed and electronic books, journals
and databases and recommend to use open access resources for teaching (see
also A.2).

The University encourages students’ learning processes by offering resources
and opportunities for extracurricular activities. Moreover, the University offers
various forms of academic support and counselling to students: consultations
and tutorials. However, regarding infrastructure, accessibility for people with a
disability should be improved. Additionally, the experts urge the University to
improve its lecture halls and other facilities in terms of working safety (e.g.
remove loose power outlets, secure easy access to all rooms, etc. ...). The

safety of students and staff should be ensured at all times.
The expert group considers criterion C.5. as partly fulfilled.

Program-specific literature should be expanded.

C.6. Systematically updated database, regarding the internal quality assurance

The University has designed an internal quality assurance system and estab-
lished structures for monitoring and developing the quality assurance concept.
Parts of the internal quality assurance system are regular peer and students ’
reviews, as well as the feedback meetings organized for this purpose. A more
detailed description can be found under criteria C.3. and C.4. A regular track of
the evaluation and review results is maintained by the University. Strategies for

improvement are designed therefrom. A corresponding electronic system and
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database are also implemented. The experts conclude that the data and infor-

mation policy seem to be adequate at the University.

The expert group considers criterion C.6. as fulfilled.

C.7. Transparency of public interest information concerning study programs

The results of guality assurance activities are summarized in a report, in order
to improve the “performing Management in Public Food, Agritourism and Con-

sumer Protection” programs’ quality.

Through its website, the University supplies relevant information concerning its
programs and its structures to the public. Thus, the University promotes its
study programs online, through local printed media, and by running open days
and workshops at high-schools and other institutions. Nevertheless, in light of
internationalization, the experts urge the University to offer an English version

of its website.

The experts conclude that the University provides information on qualifications,
study programs, diplomas, teaching and research staff, student facilities and
other aspects. The website should be revised though in order to offer the latest

and relevant information.

All in all, the expert group considers criterion C.7 to be fulfilled.

C.8. Functionality of education quality assurance structures, according to the
law

The expert group was provided with an overview of the quality evaluation mech-
anisms and institutional structures. The Quality Management Commission reg-
ularly elaborates and reviews all corresponding policies and strategies as well
as operational procedures. The expert group is convinced of the validity of the
information provided in the application documentation, and its accordance with
the legal framework, as stated in the “Quality Manual”. Quality assurance and
evaluation for the currently running programs is well-developed at the Univer-

sity.

Structured processes and an evaluated organization underline the importance of
the quality management at the University; the organization strives for continu-

ous improvement. Central and decentral staff are involved in the quality
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assurance process. The experts conclude that the institutional structure for
quality education seems to be adequate. Thus, criterion C.8 is considered to be
fulfilled.

For more details on the structure, functioning and members involved in the
Quality assurance procedures at the University see also criteria A.1, A.2 and
c.1.

27



Expert Report

4 Evaluation Summary

The main task of the expert group during the peer review was to assess the
running “Performing Management in Public Food, Agritourism and Consumer
Protection” study program and to verify its compliance with European and Ro-

manian regulations (see part 1 Introduction).

In the view of the expert group, the “Performing Management in Public Food,
Agritourism and Consumer Protection” study program complies with Romanian
regulations as specified in the “Methodology” and the “Law of National Educa-
tion”. Hence, the study program complies with the pertinent Romanian conven-

tions as well as with all legal normative requirements.

The expert group acknowledges the high motivation and engagement of the
students studying in the program. In addition, they are satisfied with the Uni-

versity and the commitment of their teachers.

In addition, it became apparent to the experts that the University has to close
some gaps in order to guarantee international applicability of the Romanian de-
gree in other European countries. Hence, the experts encourage the University
to use the academic freedom wherever possible, to sharpen its profile and strat-
egy, striving to become relevant in an international context by defining its

unique selling point.

The site visit, in addition to the documentation provided by the University, en-
abled the expert group to recommend the reaccreditation of the “Performing
Management in Public Food, Agritourism and Consumer Protection” study pro-
gram offered by “Bioterra” University of Bucharest, to the Accreditation Com-
mission of the AHPGS.

Given the fact that the program meets all normative requirements and standards
listed in the performance indicators determined by the Romanian national quality
assurance agency, the expert group recommends the re-accreditation of the
“Performing Management in Public Food, Agritourism and Consumer Protection”

study program also by the Romanian Ministry of Education.
The experts outline the following conditions:

e A unique selling point and target group of the study program has

to be defined. (A.1)
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¢ The University has to provide students with a wider range of data-

bases as well as learning and scientific material. (A.2)

e The module descriptions are in need of revision and coherence be-
tween the title of the module and its content must be created.

(B.1) .

e The recognition of vocational learning and informally acquired com-

petencies has to be regulated. (B.1)

e The recognition of credits transferred from other universities (na-
tional and international) has to be regulated according to the re-

quirements of the Lisbon Recognition Convention. (B.1)

At the same time, the experts attempt to provide constructive feedback and
recommendations for further improvement regarding the concept, structure and

content of the program.

The following recommendations are thus proposed for the University’s consid-
eration:

A) Institutional Capacity:

The possibilities of going abroad through short-term stays should

be expanded, for example internship or summer school.

e Creative ways of internationalization should be found, for example
internationalization from home or online conferences, to include

their students in the international scientific community.

e The University should expand the search for additional funding
sources, such as support from the local authorities, national foun-

dations, sponsorships from companies or private donors/alumni.

e The laboratories should be equipped appropriately for the study

program.
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B) Educational Effectiveness:

e The integration of research conducted by the teaching staff should

be more transparent in the curriculum.

e Students should be further integrated in the research of their teach-

ers.

e The University should use its available flexibility to adapt the cur-

riculum to current developments.
e Interdisciplinary modules should be offered.

e The added value of each module should be examined and, if nec-

essary, changes should be made.

e Written exams should be located in the first year of studies. In
higher semesters, oral exams and more project work should be ap-

plied. All exams should be competence-oriented.

e A Master thesis as a final qualification in the end of the study pro-

gram should be introduced.

e The reasons and numbers for dropping out of the study program

should be monitored closely.

e The implementation of evaluation results to improve the study pro-

grams should be clearly documented.

e Combining smaller modules into larger units to emphasize compe-

tence orientation is suggested.

e Research evaluation should be clearly documented. Staff at the
faculties should strive for more public, international, and, ideally,

peer-reviewed methods for disseminating their results.

e Sustainable financing to consider other financial options besides

relying on students * tuition fees should be established.
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C) Quality Management:

{_;3;}*/\’ e The use of ISO standards bears the danger of over-bureaucratiza-

tion and could, therefore, be reviewed.

e The University should improve the accessibility for people with a

disability through elevators and wheelchair accessible buildings.

e The website should also be offered in English in order to improve

visibility and promotion of English speaking study programs.
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5 Decision of the accreditation commission Pl
e S A Z%
Decision of the accreditation commission September 18, 2023 (g A
W2 AN
RS
This resolution of the Accreditation Commission of the AHPGS is based on the"“::-_i“%:

University’s application, as well as the expert review and the site visit covered
in the Assessment Report. Thé Accreditation Commission has also taken the

response opinion of the University regarding the study program into account.

The site visit of the University took place on May 23-25, 2023 according to the

previously agreed-upon schedule.

The accreditation procedure is structured according to the Accreditation Criteria
developed by the AHPGS. The Accreditation Criteria are developed by the
AHPGS in close accordance with the existing criteria and requirements valid in
the Federal Republic of Germany and based on the ,Standards and Guidelines
for Quality Assurance in the European Higher Education Area” (ESG), estab-
lished by the European Association for Quality Assurance in Higher Education
(ENQA) as well as to the Art. 150 of Romania’s Law no. 1 of National Education
2011; the Quality Evaluation Activities Guide for University Study Programs and
for Higher Education Institutions: Part 1 Study Programs Accreditation External
Evaluation Guide, and the Methodology for External Evaluation, Standards,
Standards of Reference, and List of Performance indicators of the Romanian

Agency for Quality Assurance in Higher Education (“Methodology”).

The Accreditation Commission of the AHPGS discussed the procedural docu-

ments and the vote of the expert group regarding the Assessment Report.

The Master study program “Performing Management in Public Food, Agrotour-
ism and Consumer Protection” is offered by the Faculty of Agrotourism Man-
agement at “Bioterra” University of Bucharest, Romania. The regulated study
period is four semesters (two years). The Master study program is offered in

Romanian.

120 credit points (CP), i.e., 30 CP per semester, according to the European
Credit Transfer System (ECTS) are required in order to graduate from the pro-
gram. One CP is equivalent to 25 workload hours. The total workload of the

program is 3,000 hours.

The program consists of 21 modules, out of which twelve are compulsory and
nine modules are optional. The Master study program “Performing Management
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; in Public Food, Agrotourism and Consumer Protection” is completed with
){ awarding of the academic degree “Master of Engineering and Management in
" ‘}\,"l Agriculture and Rural Development”.

The Accreditation Commission does not consider the expert-recommended con-
dition to define a unique selling point and the target group of the study program
to be criteria-based. The experts state that the study program concept is coher-
ent and that the title of the study program is supported by modules and module
contents. Beyond that, a unique selling point cannot be formulated. Also, the
admission requirements are regulated and adequate, so that the target group of
the study program is already defined. The Accreditation Commission therefore
does not impose the condition.

The Accreditation Commission of the AHPGS considers that the Criteria (ac-
cording to the European Standards and Guidelines for Quality Assurance in the
European Higher Education Area (ESG) as well as to the Law no. 1 of National
Education of Romania, 201 1, Art.150, and Art.193; the Quality Evaluation Ac-
tivities Guide for University Study Programs and for Higher Education Institu-
tions: Part 1 Study Programs Accreditation External Evaluation Guide, and the
Methodology for External Evaluation, Standards, Standards of Reference, and
List of Performance Indicators of the Romanian Agency for Quality Assurance
in Higher Education) are partially fulfilled and therefore adopts the following

decision:

The Master study program “Performing Management in Public Food, Agrotour-
ism and Consumer Protection” is recommended to be accredited for the duration
of five years until September 30, 2028.

Based on the Assessment Report, the Accreditation Commission outlines the

following conditions:

1. The University has to provide students of “Engineering and Management in
Public Food and Agrotourism” with a wider range of databases as well as
learning and scientific material. (A.2)

2. The module descriptions are in need of revision and coherence between the
title of the module and its content must be created. (B.1)

3. The recognition of vocational learning and informally acquired competencies
has to be regulated. (B.1)
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4. The recognition of credits transferred from other universities (national and

5
international) has to be regulated according to the requirements of the Lisbon {’:

Recognition Convention. (B.1)

For the further development and enhancement of the study program and the
University as a whole, the Accreditation Commission of the AHPGS supports
the recommendations articulated in the Assessment Report.
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1 Introducere

Programele de studii din Romania necesita autorizatie de functionare provizorie, asa €
stabilita prin Legea nr. 87 din 2006, de aprobare a Ordonantei de urgenta nr. 75 d:n 2005
Ministerul Educatiei, Cercetarii, Tineretului si Sportului din Roméania este responsabil pentru
autorizarea functionarii provizorii a programelor de studii. Conform Legii educatiei nationale nr.1
din 2011 (in continuare "Legea educatiei nationale") art. 150, alin. 1, decizia acordarii autorizatiei
este conditionatd de evaluarea si recomandarea ulterioard a programului de studii de catre o
agentie externa de asigurare a calitatii inscrisa in Registrul European pentru Asigurarea Calitatii

(EQAR).

Dup& acordarea autorizatiei de functionare provizorie de catre Ministerul Roman, institutia de
fnvatdmant superior solicitantad poate inscrie studenti in programul de studii respectiv. Dupa
absolvirea cu succes a trei cohorte ulterioare (care dureaza aproximativ cinci ani pentru programe
de studii de trei ani), institutia de invatamant superior trebuie sa depuna cererea de acreditare.
Procedura de acreditare este similara cu cea pentru autorizarea functionarii provizorii: are loc 0
evaluare externa de catre o agentie de asigurare a calitatii inscrisd in EQAR, pe baza careia
Guvernul decide daca acrediteaza programul de studi.

Agentia de Acreditare AHPGS a fost insarcinata cu evaluarea periodica a programelor de studi
oferite de Universitatea "Bioterra" din Bucuresti, Romania in decembrie 2021. |

in februarie 2023, documentele de evaluare relevante au fost transmise expertilor pentru
acestia sa revizuiasca informatiile disponibile, sa determine punctele forte si punctele sla
specifice, precum si s& identifice in scris Intrebarile deschise cu privire la programele de studii.

Vizita la fata locului la Universitate a avut loc in perioada 23-25 mai 2023. In cadrul vizitei, expe
au purtat discutii cu conducerea Universitatii, reprezentanti ai facultatilor, cadrele didactice a
programelor, precum si cu studentii care studiaza in prezent in cadrul programelor. in plus,
inspectat spatiile de invatare, cum ar fi salile de curs, salile de seminar, salile de curs, salile

informatica si biblioteca.

Urmatoarele sase programe de studii au fost subiecte ale procedurii de evaluare periodica:
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uItﬁéba 2 Controlul si Expertiza Produselor Alimentare:

s

» "Controlul si expertiza produselor alimentare” (cursuri de zi), Licentiat in ingineria

produselor alimentare

- "Controlul si expertiza produselor alimentare” (invatamant cu frecventa redusa), Licentiat

in ingineria produselor alimentare

- “Inspectie, expertiza si legislatie in siguranta alimentelor, protectia mediului si protectia

consumatorului”, Master in Ingineria Produselor Alimentare

ltatea de Management Agroturistic:

“Inginerie si Management in Alimentatie Publica si Agroturism" (cursuri de zi), Licentiat in

Inginerie si Management in Agricultura si Dezvoltare Rurala,

- “Inginerie si Management in Alimentatie Publica si Agroturism” (invatamant cu frecventa

redusa), Licentiat in Inginerie si Management in Agricultura si Dezvoltare Rurala,

- "Management performant in alimentatia publica, agroturism si protectia consumatorilor”,

Master in Inginerie si Management in Agricultura si Dezvoltare Rurala.

2 de Acreditare a AHPGS a desemnat urmatorii experti pentru efectuarea vizitei la fata

ate de reprezentanti ai institutiilor academice:

irco Engbrink

itatea de Stiinte Aplicate din Miinster, Germania

¢ la Stiinta Nutritiei si Economie Gospodareasca

Dr. Markus Fischer
itatea din Hamburg, Germania

< universitar de chimie alimentar la Universitatea din Hamburg, Germania

- executiv al Institutului de Chimie Alimentara din cadrul Universitatii din Hamburg
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Sef al Scolii de Stiinte Alimentare din Hamburg, Sef al Departamentului de Chimie, Purtator de
cuvant al partii stiintifice a Clusterului de Excelenta UWA. ;

Prof. Dr. Kathrin Kohlenberg-Miiller

Universitatea de Stiinte Aplicate din Fulda, Germania
Profesor de nutritie si boli la Universitatea de $tiinte Aplicate Fulda

Fost sef al programelor de studii Nutritie pentru sanatate publica (M.Sc.) si Dietetica
(B.Sc.).

Membru al Societatii Germane de Nutritie, al Societatii Germane de Medicina Nutritionala si al
Societatii Germane de Sanatate Publica

Prof. em. Dr. med. Manfred Muller

Universitatea Christian Albrecht din Kiel, Germania

Profesor pensionar de nutritie umana
Fost presedinte al Societatii Germane de Obezitate (DAG)

Purtator de cuvant al Retelei Competente de Obezitate (CNO) a Ministerului Federal German al
Educatiei si Cercetarii

Membru al Aliantei germane impotriva bolilor netransmisibile (DANK)

Prof. Dr. Georg Wittich
Universitatea de Stiinte Aplicate din Niederrhein, Germania

Profesor de stiinte alimentare, in special chimie alimentara, analiza si drept la Universitatea de
Stiinte Aplicate din Niederrhein

Decan al Facultatii de Stiinte Alimentare si Nutritie, Universitatea de Stiinte Aplicate Niederrhei

Coordonator al programelor de studii pentru stiintele alimentare la Facultatea de Stil
Alimentare si Nutritie, Universitatea de Stiinte Aplicate Niederrhein

Prof. Dr. Jana Wolf Sussman

Universitatea Aalen, Germania
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wf=sor in cadrul Universitatii Aalen, Departamentul de Management al Sanatatii

se=targ in domeniul managementului schimbarii, managementului international al asistentei
SCale) feadership in domeniul asistentei medicale

=2 de membru asociat Th economia sanatatii cu accent pe produsele farmaceutice (evaluare,

' de rentabilitate)

sc=durile procesului de acreditare sunt conforme cu Standardele si liniile directoare pentru
rarea calitatii in Spatiul European al Invatamantului Superior (ESG), precum si cu art. 150
_egea nr. 1 din 2011 a educatiei nationale din Romania; Ghidul activitatilor de evaluare a
“Ztii pentru programele de studii universitare si pentru institutiile de invatamant superior: Partea
“nidul de evaluare externa a programelor de studii si Metodologia de evaluare externa,
dardele, standardele de referinta si lista indicatorilor de performanta ai Agentiei Romane de
wurare a Calitatii in Invatdmantul Superior ("Metodologie").

ul de experti a cercetat implementarea corecta a criteriilor, standardelor si indicatorilor de
~>rmantd, specificati in textele legale mentionate mai sus, precum si conformitatea programelor

=riterile normative, asa cum se mentioneaza in "Metodologie”.

mentele prezentate de Universitate, feedback-ul expertilor cu privire la documente,
s=rvatiile facute in timpul vizitei la fata locului, rezultatele discutiilor cu reprezentantii Universitatii
w=sc drept baza pentru declaratiile facute in raportul de expertiza. Deoarece raportul de
“=riz& investigheaza indeplinirea standardelor si criteriilor specificate in "Metodologie",
~tura raportului de expertizd urmeaza succesiunea logica a acestor criterii, asa cum sunt

late Tn document.

=:0arele domenii de activitate aferente programelor si Universitatii au fost evaluate de grupul
=«perti In raport cu criteriile si standardele corespunzatoare: (A) Capacitatea institutionala, (B)
-itatea educationala si (C) Managementul calitatii, fiecare cu criteriile si standardele aferente.
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Programul de studii de masterat "Management performant in alimentatie publica, agroturism si
“ 3ot

protectia consumatorului" este oferit de Universitatea "Bioterra” din Bucure$tl,\:;‘__g];rrx

Facultatea de Management Agroturistic. Perioada de invatamant este de patru semestre\(:a"'éi"ﬁ/i).
Forma de invatamant este cursuri de zi.

2 Programul de studii care urmeaza sa fie acreditat

Programul este predat in limba roméana. Obiectivul principal al programului de studii "Management
performant in alimentatie publica, agroturism si protectia consumatorului” este de a permite
studentilor "sa asimileze si s& inteleaga cele mai recente cunostinte teoretice in domeniul
alimentatiei publice si agroturismului, inclusiv tehnici moderne si reglementari internationale. Ca

atare, dezvoltarea competentelor in diferite domenii, de la nutritie publica, turism si agroturism,:

control, expertiza si siguranta alimentara”.

120 de puncte de credit (PC), adicd 30 PC pe semestru, conform Sistemului European de Credite
Transferabile (ECTS), sunt necesare pentru a absolvi programul. Un PC este echivalent cu 25 de
ore de munca. Volumul total de muncé al programului este de 3.000 de ore. Programul este format
din 21 de module, dintre care 12 sunt obligatorii si 9 module sunt optionale.

Cerintele de admitere sunt centralizate in cadrul Universitatii. Acestea includ o diploma de licent
cu medie punctata, Suplimentul de Diploma in original si Diploma de Bacalaureat originala:
Studentii sunt informati in avans cu privire la valoarea taxelor de scolarizare. Taxa de scolariza

este de aproximativ 300 Euro pe semestru.

La absolvire, studentilor li se elibereaza o diploma de master (Diploma de Licenta, cf. Leg
Educatiei Nationale nr. 1 din 2011), precum si un Supliment la diploma, redactat atat in lim
roméana, cat si in limba engleza. Absolventilor programului de studii de masterat "Managem
performant in alimentatia publica, agroturism si protectia consumatorului® li se confera diploma
studii "Master in Inginerie si Management in Agricultura si Dezvoltare Rurala”.

Expertii iau act de faptul ca cerintele formale ale programului de studii sunt in concordanta

cerintele nationale romanesti.

Prima cohorta a programului de studii "Management performant in alimentatie publica, agroturi
si protectia consumatorului” a fost admisa in anul 2005.

In anul universitar 2022/2023, numarul total de studenti inscrisi este de 98. Admiterile anuale
organizate n doua sesiuni in lunile iulie si septembrie.
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de expertiza

N
n fet!rua}’?g(\mS documentele aferente cererii Universitatii au fost puse la dispozitia grupului de
=xperti pentru evaluare scrisa. Grupul de experti a evaluat programul de studii "Management
zerformant in alimentatie publica, agroturism si protectia consumatorului" pe baza standardelor si
=glementarilor romanesti specificate in Sectiunea 1. Ei au examinat, de asemenea, aspectele
“=otice si alte aspecte legate de program descrise in documente. Rezultatele acestei examinari au
st transmise AHPGS in aprilie 2023.

== baza evaluarii scrise a fiecarui expert si a vizitei pe teren, grupul de experti a convenit de comun
scord asupra unui raport de expertiza.

4. Capacitatea institutionala
“.1. Structuri institutionale, administrative si de conducere

-niversitatea "Bioterra" Bucuresti (UBB) este o institutie privata de invatamant superior si a fost
“creditata in anul 2002 prin Legea 480/2002 publicata in Monitorul Oficial nr. 512/2002. Initial a
=cut parte din Fundatia Universitatea "Bioterra" Bucuresti, care a fost infiintata legal in 1994.

- prezent, Universitatea are cinci facultati: Facultatea de Management Agroturistic, Facultatea
= Ingineria Produselor Alimentare, Facultatea de Drept, Facultatea de Controlul si Expertiza
roduselor Alimentare si Facultatea de Asistenta Medicala Generala.

niversitatea ofera sase programe de licenta acreditate, care includ "Inginerie si management in
“mentatie publica si agroturism”, "Ingineria alimentelor”, "Drept", "Controlul si expertiza
~oduselor alimentare”, "Protectia consumatorului si a mediului” si "Asistenta medicala generala".

plus, sunt oferite trei programe de masterat acreditate: "Investigarea actelor de terorism si
“=curitate publica", ,Management performant in alimentatie publica, agroturism si protectia
nsumatorului” si ,Inspectie, expertiza si legislatie in siguranta alimentelor, protectia mediului si
wotectia consumatorului”.

" anul universitar 2022/2023, numarul total de studenti inmatriculati la Universitate este de 2.660
= orogramele de licenta cu cursuri de zi si frecventa redusa si 271 la programele de masterat.
umarul total de studenti este in crestere.

cadrul vizitei la fata locului, grupul de experti a evaluat compatibilitatea documentatiei scrise,
wr=cum si misiunea si obiectivele Universitatii. Pe baza informatiilor furnizate in documentatia
nsa, expertii au stabilit ca obiectivul principal al Universitatii este de a oferi o varietate de
>grame de studii in invatamantul superior. Programele au ca scop satisfacerea nevoilor pietei
ncii din Romania si respectarea standardelor nationale si internationale de educatie. Expertii
cern ca existd o buna concentrare regionald. Misiunile si obiectivele sunt clar stabilite, iar
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institutia sprijina programele si personalul in conformitate cu scopurile si obiectivele programulw i
si cu standardele comune de integritate (de exemplu, "Codul de etica al universitatii®).

Misiunea si obiectivele programelor sunt declarate de Universitate. Aruncéand o prlwre-:s mt
programelor de studii oferite in prezent la Universitate, devine clar ca aceste misiuni si obiective
formulate sunt coerente. Portofoliul de programe de studii al Universitatii este divers. Expertii au
intrebat Universitatea despre obiectivul sau strategic pentru urmatorii ani. Potrivit Universitatii,
numarul studentilor ar trebui sa creasca ﬁTn continuare, iar pe termen lung vor fi dezvoltate noi
programe de studii. Datoritd gamei variate de programe de studii oferite de Universitatea Bioterra

din Bucuresti, expertii recomanda continuarea concentrarii strategice a Universitatii.

Universitatea afirma, ca institutia are traditie in biostiinte. Domeniul de specializare al Facultatii d&
Management Agroturistic se bazeaza, prin urmare, pe traditia Universitatii. Din pacate, in discutiile
cu expertii, Universitatea nu a reusit sa defineasca un punct unic de vanzare a programului dé
studii "Management performant in alimentatie publicd, agroturism si protectia consumatorului®
Expertii sugereaza cu tarie reflectarea asupra acestei intrebari si definirea punctului unic d&
vanzare, precum si a grupului tinta al programului de studiu.

Expertii aplauda programul de studiu provocator si inovator. Grupul de experti a fost convins d&
angajamentul Universitatii - ca institutie - de a oferi oportunitati educationale de nalta calitate. S
a constatat ca Universitatea si programele sale de studii functioneaza in cadrul legal romanesc $
ca institutia promoveaza integritatea si libertatea academica in randul studentilor s&i. In plus
Universitatea monitorizeaza in mod regulat propriile activitati, iar studentii participa activ &
conducerea acesteia. In plus, nevoile elevilor cu dizabilitati (de exemplu, admitere, cerinte &

examen) sunt luate in considerare.

Au loc procese de evaluare interna si audit pentru a monitoriza atingerea obiectivelor Universitas

Expertii au observat o colaborare activa intre structurile administrative si didactice.

Mai mult, au identificat o impartire clara a unitatilor ierarhice si a functiilor acestora in cad
Universitatii. Toti membrii Universitatii sunt constienti de strategia institutiei si contribuie activ

atingerea obiectivelor sale.

in ceea ce priveste internationalitatea, expertii au luat act de masurile puse in aplicare
Universitate pentru a-si urmari orientarea internationald. Potrivit Universitatii, internationalizares
fost organizata in principal virtual in ultimii ani din cauza pandemiei si a mobilitatii restrictionz
Universitatea asigura mobilitatea studentilor sai prin intermediul Sistemului European de Cres
Transferabile (ECTS), precum si prin participarea la programele de schimb Erasmus. Din pacs
n ultimul an universitar nu a existat nicio mobilitate internationala la Facultatea de Managemes
Agroturismului. In anii precedenti, au existat mobilitati de o saptamana ale cadrelor didacti
studentilor in Italia, Spania si Egipt.
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zxpe}ggéﬁmandé cu tarie largirea posibilitatilor de a calitori in strainatate prin sederi pe termen
fio

seutt

s=oli de vara, ar putea fi mai atractive si mai usor de finantat pentru studenti. In plus, expertii

"Hlele mai scurte petrecute in strainatate, de exemplu in cadrul unui stagiu sau al unei

=comanda gasirea unor modalitati creative de internationalizare, de exemplu internationalizarea
‘e acasa sau conferinte online, pentru a-si include studentii in comunitatea stiintifica
nternationala.

=rogramul de studii de masterat "Management performant in alimentatie publica, agroturism si
Zrotectia consumatorului® este oferit in limba roméana.

=«pertii recunosc posibilitatile de dezvoltare ulterioara in alinierea strategica a Facultatii si a
-niversitatii in general.

~nand seama de aceste fapte, grupul de experti considera criteriul A.1 ca fiind partial indeplinit.

“r=buie definit un punct unic de vanzare si un grup tinta al programului de studiu.

. Resurse materiale si infrastructura

" 2eneral, expertii observa ca Universitatea dispune de resurse materiale si financiare suficiente
' ceea ce priveste programele de studii oferite Tn prezent. Facilitatile sunt pe deplin in posesia
~mversitatii. Potrivit Universitatii, institutia dispune de resurse financiare si echipamente suficiente
niru program.

~=ea ce priveste locatiile si resursele disponibile pentru numarul dorit de studenti ai programului
studii "Management performant in alimentatie publica, agroturism si protectia consumatorului”
= de locuri), expertii concluzioneaza ca Universitatea este in masura sa ofere acest numar de
ur de studiu. Expertii subliniaza, de asemenea, ca sunt prevazute burse in "Regulamentul de
=2" al Universitatii.

" “=ea ce priveste biblioteca si salile de curs, expertii estimeaza ca salile de curs si salile de
nar au dotari suficiente pentru desfasurarea adecvata a proceselor de predare si invatare (de
olu, computere). Cu toate acestea, a devenit clar ca literatura specifica programului este
fcienta si perimata. Prin urmare, expertii indeamna Universitatea sa dezvolte biblioteca atat
“=ea ce priveste cartile tiparite, cat si cele electronice, precum si bazele de date. In acest sens,
ul de experti incurajeaza Universitatea sa stabileasca mai multe parteneriate cu institutii
“are nationale si internationale (biblioteci, edituri) pentru a oferi studentilor si cadrelor didactice
=s la 0 gama mai larga de baze de date, precum si la materiale didactice si stiintifice. In plus,
=1l afirma ca laboratoarele nu sunt suficient echipate pentru programele de studii de masterat.
=rsitatii | se recomanda insistent sa-si doteze laboratoarele in mod corespunzator pentru
amul de studiu.
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Starea salilor de curs si a altor dotari este destul de eterogena. In unele cazuri, ar trebuiinitiate
masuri de modernizare in ceea ce priveste aspectele legate de siguranta, pe de o parte, i
de studiu si echipamente mai bune, pe de alta parte.

A % s
In ceea ce priveste aspectul finantarii, expertii recunosc ca Universitatea, a carei principala sursa
de finantare consta in taxele de scolarizare ale studentilor, este destul de limitata in ceea ce
priveste gasirea de noi surse financiare. Desi numarul studentilor a crescut in ultimii ani,
schimbarile demografice determind scaderea numérului de absolventi de liceu. Expertii
recomanda elaborarea unei strategii pentru posibile pierderi financiare. Ar trebui cautate noi

mijloace de finantare.
Grupul de experti considera ca criteriul A.2 este partial indeplinit.

Biblioteca trebuie extinsa atat in ceea ce priveste cartile tiparite si electronice, cat si bazele de

date.
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3.1 Continutul programului de studii

>rogramul de studii de masterat "Management performant in alimentatie publica, agroturism Si
srotectia consumatorului” este oferit de Facultatea de Management Agroturistic din cadrul
Jniversitétii Bioterra din Bucuresti. Misiunea programului de studii, obiectivele de studiu generale
= specifice, curriculumul si competentele rezultate au fost prezentate in documentatia scrisa.
Sascrierea  curriculumului  precizeaza obiectivele calificarii, competentele (cunoastere si
~telegere, explicare si interpretare etc.) si rezultatele studiilor pentru fiecare modul. Expertii

< hliniaza ca structura programului de studii include un set de subiecte relevante.

Jhiectivul programului de studii este de a permite studentilor sa asimileze si sa inteleaga cele mai
~=cente cunostinte teoretice in domeniul alimentatiei publice si agroturismului, inclusiv tehnici
' moderne si reglementari internationale. Ca atare, dezvoltarea competentelor in diferite domenii,
= la nutritie publica, turism si agroturism, control, expertiza si siguranta alimentara. in plus,
~wrogramul de cercetare isi propune sa dezvolte abilitati practice in conformitate cu tendintele
‘moderne in ceea ce priveste calitatea nutritiei si siguranta alimentard. Judecand dupa descrierile
~_riculumului si modulelor, studentii care termina programul sunt potriviti pentru a ocupa o pozitie

mfesionald in Romania.

~osolventii pot obtine calificari specifice care sa le permita angajarea pe urmatoarele posturi:
“Sministrator pensiune agroturistica”, "Administrator hotel", "Inspector calitate produse

=« mentare" etc.

“«oertii sunt de acord cu obiectivele de calificare mentionate mai sus. Mai mult, programul de
+.dii "Management performant in alimentatie publica, agroturism si protectia consumatorului® se
ncentreaza, de asemenea, pe calificarea studentilor pentru responsabilitate sociala si
~voltarea personala in toate modulele. Expertii concluzioneaza ca absolventii au oportunitati

e de angajare pe piata muncii din Romania.

“znul de invatdmant al programului de studii "Management performant in alimentatie publica,
Sturism si protectia consumatorului” cuprinde module obligatorii, optionale si facultative.
~=ciplinele obligatorii si optionale sunt 0 parte obligatorie a curriculumului. Modulele facultative
sunt necesare pentru a absolvi, dar sunt oferite pentru a imbogati curriculumul. Punctele de
=+ alocate disciplinelor facultative vor fi adaugate celor 120 de puncte de credit obtinute de
enti la absolvire si vor fi precizate separat in foaia matricola. Programul este format din 21

“wcule. dintre care 12 sunt obligatorii.
serii apreciaza in special modulele optionale si facultative, care completeaza foarte bine

~urile oferite. Programul este, de asemenea, bine structurat: Modulele sunt descrise in detaliu
=xemplu, cu obiective, competente vizate, continut si literatura), iar programul este relevant,
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deoarece cariera doritd este clard. Absolventii sunt potriviti pentru o pozitie profesmﬂ%la in
Romania si nu numai. Cu toate acestea, expertii discuta despre lipsa de coerenta '_
modulelor si continutul acestora. Este necesar sa se imbunéatateasca descrierile mo
punct de vedere al alinierii titlului si continutului modulului.

Modulele programului de studiu nu sunt intotdeauna concludente pentru experti. Modulul
"Filosofie" si valoarea sa adaugatad pentru programul de studiu este discutat, de exemplu.
Universitatea explica c& accentul acestui modul este filosofia pietei, care este un plus util pentru
program, potrivit expertilor. Din pacate, in multe locuri Universitatea nu poate oferi o justificare
pentru structura programului. Expertii recomanda cu tarie examinarea valorii adaugate a fiecarui
modul si modificarea programului, daca este necesar.

Cursurile de laborator fac parte din programul de studii alaturi de curriculumul teoretic. Studenti
efectueaza una pana la doua ore de laborator pe saptdména timp de 14 saptamani pe semestru.
Potrivit Universitatii, in plus fata de laboratoarele aflate la Universitate, studentii au la dispozitie si
laboratoarele companiilor care coopereaza cu aceasta. Expertii apreciaza cooperarea cu
companiile si, de asemenea, numarul de ore de laborator din curriculum.

Raportul dintre orele de curs si orele aplicate (seminarii, laboratoare, proiecte, stagii) este de 1/1.

fapt pe care expertii 1l saluta.

De asemenea, este obligatoriu un stagiu de practica axat pe pregatirea practica. Pregatirea

practica include un total de 30 PC si este singurul modul din semestrul al patrulea.

Tematica stagiului de practica este stabilitd de profesorul supraveghetor si tutorele respectiv

desemnat de partenerul de stagiu. Conform termenilor acordului, partenerul de stagiu garanteaza
conditiile adecvate pentru ca studentii sa obtind competentele profesionale specificate pent
perioada de stagiu. Expertii saluta stagiul si conexiunile Universitatii cu companiile si institutele

locale.

Activitatea de cercetare stiintifici este desfasurata in principal de cadrele didactice din cad
facultatii. Rezultatele cercetarilor stiintifice individuale si colective ale cadrelor didactice s
prezentate in cadrul cursurilor. Potrivit grupului de experti, integrarea cercetarii efectuate
personalul didactic ar trebui sa fie mai transparentd in curriculum. De asemenea, expe
recomanda integrarea suplimentara a studentilor in cercetarea efectuata de profesorii lor si,
asemenea, integrarea metodelor de cercetare in curriculumul programului de studiu.

Sistemul de credite aplicat in cadrul programului de studii "Management performant in aliment
publica, agroturism si protectia consumatorului" si la Universitate in general respecta Ordi
Ministerului Educatiei nr.3617/2005 privind aplicarea generalizata a Sistemului European

Credite Transferabile.
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Fro%raf‘r'ﬁul de studii "Management performant in alimentatie publica, agroturism si protectia
Mg

onstimatdr lui" contine 120 de credite ECTS. La sfarsitul celui de-al patrulea semestru, exista un
ﬂérﬂ' d iéertatje orala si o lucrare de dizertatie. Dupa promovarea examenului, studentul
“Htine 10 PC, pe langa cele 120 PC obligatorii aferente programului de masterat.

2n discutiile cu Universitatea, a devenit clar pentru experti ca existd o flexibilitate limitata in
ontinutul curriculumului ca urmare a reglementarilor nationale. Cu toate acestea, expertii
~curajeaza Universitatea sa utilizeze flexibilitatea disponibila pentru a adapta curriculumul la
=.olutiile actuale si la nevoile studentilor de consultanta pe piata muncii precum si la nevoile
-zrtenerilor de afaceri. Studentii ar beneficia, de asemenea, de module interdisciplinare.

Zisciplinele din planul de Tnvatdmant sunt evaluate la sfarsitul semestrului prin examene scrise si
wrzle (colocvii). Evaluarea are loc pe baza procedurilor specifice prevazute in Manualul Calitatii.
"= obicei, se aplicd o metoda de evaluare pentru fiecare modul. Expertii subliniaza ca toate
~=menele ar trebui sa se concentreze pe competente si, prin urmare, numarul testelor cu variante
multiple de raspuns ar trebui redus, chiar eliminat in general. in plus, expertii recomanda oferirea
examene scrise in primul an si examene orale, precum si lucréri de proiect in semestrele

‘=rioare.

=.sta sesiuni de examene de iarna si de vara. Acestea se intind pe o perioada de trei pana la
w=ru saptamani dupa perioada activitatilor didactice. In cazul in care un student nu promoveaza
==menele in timpul acestor sesiuni, reexaminarile pot avea loc in timpul unei perioade de
~=<aminare. Perioadele de reexaminare au loc la sfarsitul perioadei fiecare an universitar. Fiecare

wzmen poate fi reexaminat o singura data.

“=niru evaluarea performantelor studentilor la examene, Universitatea aplica un sistem de notare
10 puncte (10 fiind nota cea mai mare). Nota minima de trecere este de 5 puncte. Nota minima

iru promovarea examenului de dizertatie este 6.

—f_arité numarului mare de module (adesea creditate cu mai putin de 5 PC), volumul de munca
“=~tru studenti pare a fi relativ ridicat. Din punctul de vedere al expertilor, volumul de munca al
entilor ar trebui evaluat iIn mod regulat pentru a se asigura ca studentii nu sunt supraincarcati
W insuficient provocati. In plus, implementarea rezultatelor evaluarii pentru imbunatatirea
aramelor de studii ar trebui s& fie clar documentata. Expertii sugereaza, de asemenea,
“—binarea modulelor mai mici in unitati mai mari pentru a sublinia orientarea spre competente.

_oul de experti evalueaza structura fundamentald a programului de studii ca fiind coerenta si
=nabild. Continutul cursurilor si examenele sunt considerate fezabile si pot fi efectuate in

|
woada de timp preconizata.
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Cu toate acestea, Universitatea ar trebui sa incerce s& elimine unele lacune (de exerﬁﬁ%{éﬁlumul}
de munca, examenele) pentru a garanta aplicabilitatea internationala a diplomei romanes Tﬁ,,glte '
tari europene. in acest sens, expertii doresc, de asemenea, sa atraga atentia asupra procgé‘mi:li
de recunoastere a punctelor de credit obtinute extern. Pe de o parte, recunoasterea invatamantului
profesional si a competentelor dobandite informal si, pe de alta parte, recunoasterea creditelor
transferate de la alte universitati (nationale si internationale) ar trebui reglementata in conformitate
cu cerintele Conventiei de la Lisabona privind Recunoasterea Calificarilor, adica sarcina probei de
a demonstra ca o cerere nu indeplineste cerintele relevante revine organismului care efectueaza

evaluarea’.

Procedurile de admitere ale programului sunt stabilite la nivelul Universitatii in Regulamentul de
admitere a studentilor si formularul de inregistrare al studentilor. in baza acestui fapt, expertil
confirma ca Universitatea aplica o politica transparenta in ceea ce priveste procedura de admitere.
Cerintele de admitere ale programului de studii includ o diploma de licentda cu medie punctata,
Suplimentul de Diploma in original si Diploma de Bacalaureat originalda. Conform legislatiel
romane, domeniul de studiu in care a fost obtinuta diploma de licentd nu este decisiv. Nu exista
un test specific disciplinei pentru candidatii la programul de studii "Management performant in
alimentatie publica, agroturism si protectia consumatorului”.

Din punctul de vedere al expertilor, procedura de admitere a programului respecta cerintele
Universitatii, precum si standardele nationale. Expertii subliniaza ca procedura de admitere ofera
sanse egale tuturor solicitantilor, indiferent de sex, origine sau clasa sociala.

Pe baza concluziilor descrise, grupul de experti considera ca Criteriul B.1 este partial indeplinit.

Recunoasterea invatamantului profesional si a competentelor dobandite informal, precum s
recunoasterea creditelor transferate de la alte universitati (nationale si internationale) trebuie

reglementate in conformitate cu cerintele Conventiei de la Lisabona privind Recunoaster \
Calificarilor.
p
B.2. Rezultatele studiilor -
c
Din punctul de vedere al expertilor, programul de studii "Management performant in alimentat
publica, agroturism si protectia consumatorului” poate fi clasificat cu succes in cadrul sistem G
de invatamant superior roménesc. Calificarea finala raspunde cerintelor pietei nationale a mun
\ pivad Bl e ha ! ; G
Cunostintele, competentele si abilitatile dobandite pe parcursul programului de studiu corespurs
diplomei finale de studii care este acordata. Activitatea practica, care a fost descrisa in cad B
P
! (Art. 3.3 alin. 5); Fiecare Parte va recunoaste stagiile de studii efectuate in cadrul unui program de invatamant 1
superior intr-o alta Parte. Aceasta recunoastere cuprinde acele stagii de studii efectuate Tn vederea finalizarii unui n
program de invatamant superior in Partea in care se solicita recunoasterea, cu exceptia cazului n care se pot as
demonstra diferente substantiale intre stagiile de studii efectuate intr-o alta Parte si partea programului de fnvata
superior pe care ar inlocui-o In Partea in care se solicita recunoasterea (art. 5.1 alin. 1) DI(
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- nte{j 1, permite studentilor sa se adapteze la circumstantele vietii reale si sa aplice dire

.‘m?is o teoretice.

1’»? '“

_udecand dupa curriculum si descrierile modulelor, studentii care finalizeaz& programul obtin
magine de ansamblu asupra subiectului. Ei obtin cunostinte, precum si competente explicat
nterpretative, procedurale / instrumentale-aplicative si atitudinale care pot fi utilizate in medii «

wcru diferite.

“onceptul educational al programuiui de studii este coerent si bine conceput. in cadrul modulel
<unt utilizate forme adecvate de predare (de exemplu, prelegeri, seminarii, lucrari practice). L
-unctul de vedere al expertilor, combinatia de metode, astfel cum sunt enumerate in programa
nvatamant, ar putea fi imbunatatita, de exemplu prin includerea unor metode interactive
~vatare sau a activitatilor si proiectelor de grup. Potrivit Universitatii, principala responsabilit:
fiecarui instructor de curs este de a aplica metode de predare centrate pe student si de a cr
.n mediu de invatare productiv. In plus, instructorii de curs sunt responsabili pentru dezvoltar
-ompetentelor specifice diplomelor studentilor, precum si a competentelor generale, care st

secificate in descrierile cursurilor oferite de universitate.

I-Il

“ormele de instruire si invatare electronice/multimedia (de exemplu, platforma de invatare) s
negrate in metodele de predare (prelegeri, seminarii, exercitii, lucrari de proiect, grupuri de stuc
=tapele de plasare pe piata fortei de munca). Universitatea dispune de un sistem functional
~vatare electronica, platforma UMS, accesibila tuturor studentilor inmatriculati la Universita
Bioterra” din Bucuresti si profesorilor/secretariatului, care deserveste si Facultatea

1

Wianagementul Agroturismului.

» discutiile cu Universitatea, expertii au discutat despre rata abandonului studentilor din cac
srogramului de studii. in perioada 2016 - 2022, rata abandonului studentilor in programul
Master este cuprinsa intre 23% si 43%. Expertii discuta ca rata ar fi putut creste din cal
' ~=ndemiei (in special in 2020 si 2021). Cu toate acestea, universitatea nu are nicio explic
sentru ceilalti ani. Grupul de experti recomanda insistent monitorizarea mai atentd a motivelo

| irelor abandonului si raspunsul la motive cu posibile modificari si ajustari.
Srupul de experti considera ca absolventii acestui program sunt angaijabili.
Srupul de experti considera ca criteriul B.2 este indeplinit.

2 3. Activitatea de cercetare stiintifica

. Sotrivit Universitatii, Facultatea de Managementul Agroturismului a fost implicata in proie
watamant

nalizan ~ernationale de cercetare, dezvoltare si inovare obtinute prin concurs, contract sau grant.
e se pot. ssemenea, se organizeaza sistematic sesiuni stiintifice, simpozioane, conferinte, mese rotund

Jidel
sfesori, cercetatori, studenti si absolventi.
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Organizarea unui simpozion stiintific la Universitate a devenit o traditie. In fiecare an, %eiaru Si
cercetatorii se reunesc pentru a-si impartasi cele mai recente descoperiri, pentru a face s htmb
de opinii si pentru a discuta probleme actuale de interes stiintific. Pentru studentii facultati, este 0
oportunitate de a se implica n cercetarea stiintifica inca din universitate, de a colabora cu profesorii
lor la proiecte comune si de a se dezvolta din punct de vedere intelectual si profesional.

Expertii concluzioneaza ca cercetarea va fi efectuata de personal in conformitate cu "Planul de
cercetare”. Acest lucru este documentat de prezentarea generald a publicatiilor. Sunt furnizate
criterii de validare pentru activitatile de cercetare. Cu toate acestea, numarul de articole evaluate
inter pares cu factor de impact ca indicator al cercetarii de inaltd calitate pare foarte scazut. in
ceea ce priveste oportunitdtile de dezvoltare ulterioara, expertii recomanda Universitatii sa
finalizeze implementarea strategiei de cercetare deja elaborate. In plus, evaluarea cercetarii ar
trebui s3 fie clar documentata. Personalul din cadrul facultatilor ar trebui sa depuna eforturi pentru
diseminarea mai publica, internationala si, in mod ideal, prin metode de evaluare inter pares a

rezultatelor lor.

Grupul de experti recomanda, de asemenea, ca Universitatea sa mareasca numarul proiectelor
de cercetare care implica studenti. Foarte probabil, acest lucru va afecta pozitiv structura orelor
de studiu independent ale studentilor.

Avand in vedere aceste observatii, grupul de experti considera Criteriul B.3. ca fiind Tmplinit.

B.4. Activitatea financiara

in prezent, resursele financiare ale Universitatii sunt compuse in principal din venituri proprii, adica
taxe de scolarizare si sprijin financiar din partea fundatiei.

Cu toate acestea, in vederea unei finantari durabile, ar putea fi, de asemenea, util sa se ia in
considerare alte optiuni financiare in afara de bazarea pe taxele de scolarizare ale studentilor (de
exemplu, sponsorizari, proiecte comune de cercetare, educatie suplimentara; Vezi si A.2).

Universitatea a confirmat intr-o declaratie oficiala ca este "pregatita si capabila sa asigure
progresiv, pentru toti anii de studiu, sprijinul financiar necesar pentru ca programul sa functioneze
in conditii care s& corespunda standardelor programului de studii romanesc".

Criteriul B.4 este considerat indeplinit.
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ﬁ%g;:%mm calitatii

1 Stfa(egn si proceduri de asigurare a calitatii

P
~versitatea a dezvoltat un sistem elaborat de asigurare a calitatii implementat prin intermedil

~—cedurilor de evaluare corespunzatoare. Universitatea si-a prezentat sistemul de asigurare

‘- =1atii in documentele scrise.

“=temul de management al calitatii-care a fost proiectat si implementat la Universitatea "Bioterr:
“n Bucuresti are ca scop indeplinirea cerintelor standardului SR EN 1SO 9001: 2008 Standai
“entru sistemul de management al calitatii. in plus, principile managementului calitatii
__~versitatea sunt in conformitate cu standardul ISO 9000: 2000. Coordonarea activitatilor lega
= managementul calitatii in cadrul Universitatii este realizatd de Departamentul de Asigurare
tun ¢ ~_=itatii, din care fac parte membri ai tuturor facultatilor, studenti si absolventi. Aceasta comis
= subordonata comisiilor de competente constituite la nivelul facultatii si programelor de stud
rr.'eaga activitate de evaluare interna si asigurare a calitatii are la baza "Regulamentul de evalua
« asigurare a calitatii" si documentele sistemului calitatii, cu precizarea faptului ca politici
wersitatii sunt axate pe calitate si mijloacele de asigurare, urmarind implementarea si aplicare
steia pentru promovarea unei culturi a calitatii la toate nivelurile institutionale.

= ceea ce priveste transparenta politicilor si evolutiilor de asigurare a calitatii, Universitatea em
raport anual privind calitatea serviciilor educationale din Universitate si propune noi masuri ¢
stere a calitatii. Acest raport anual este trimis Senatului.

-misia de Evaluare a Calitatii este formata din cinci membri. Acesti cinci membri sunt pat
=orezentanti ai cadrelor didactice, dintre care unul este presedintele, si un reprezentant
dentilor. Comisia colaboreaza cu toate departamentele si facultatile Universitatii. Aceas
ordoneazé aplicarea procedurilor si metodologiilor de evaluare si asigurare a calitatii aprobz

3T

= Senatul Universitatii.

ersitatea are un sistem intern de management al calitatii la care participa studentii; ei trebt
= completeze evaluari ale cursurilor si sa ofere feedback cu privire la performanta didactic
ultatele sunt prelucrate de Comitetul de Evaluare si Asigurare a Calitatii, care integreaza ay
--omandarea finald in raportul sdu. Rezultatele evaluarilor personalului didactic sunt prezents

.2l In Senat, unde participa reprezentanti ai elevilor.

“.oertii sugereaza ca Universitatea s& acorde o importanta mai mare feedback-ului rezultate
~.=luarii de catre studenti (de exemplu, in ceea ce priveste volumul de munca). Acest lucru e:
| pentru functionarea sistemului de management al calitatii, deoarece aceasta este singl
~dalitate de a verifica masurile luate de studenti. in mod corespunzator, Universitatea gi-ar puf
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optimiza sistemul astfel incat feedback-ul cu privire la rezultate sa fie oferit in mod regulat tggror
/3 ¢

+*Z2

partilor interesate externe si interne.

in ceea ce priveste dezvoltarea responsabilitatii sociale si a dezvoltérii personale a studentilos e
parcursul studiilor, Universitatea subliniaza ca are propriul Cod de Etica al Universitatii. Cod
stabileste reguli de conduita, etica si deontologie pentru toti membrii comunitatii academice a
Universitatii.

Avand in vedere implementarea riguroas& a sistemului de asigurare a calitatii si participarea activa
a tuturor membrilor Universitatii in procedurile de asigurare a calitatii, grupul de experti.
concluzioneaza ca Criteriul C.1 este indeplinit. |

C.2. Proceduri privind initierea, monitorizarea si revizuirea periodicd a programelor si
activitatilor desfasurate

Expertii evidentiaz& faptul c& sistemul de management al calitatii este asigurat de comisii centrale
si descentralizate si de un departament de management al calitatii. Comisiile actioneaza in
conformitate cu strategia de asigurare a calitatii a Universitatii. Mai mult, pentru fiecare an d&

E
studiu Senatul aproba un "Manual al calitatii". Studentii evalueaza in mod regulat tot personal
didactic. 4
Universitatea implementeaza proceduri de revizuire si evaluare periodica a programelor de stués s

-

oferite. Prin urmare, personalul didactic este obligat sa efectueze anual autoevaluari si evalua
inter pares, in timp ce studentii evalueaza procesul de predare la fiecare sase luni.

Expertii concluzioneaza ca programele de studii sunt evaluate de diferitele parti interesate in
regulat prin metode rationale si eficiente.

Evaluarea personalului didactic este discutata in detaliu mai jos, in cadrul criteriului C.4.

Expertii subliniaza ca sistemul de asigurare a calitatii al Universitatii permite aplicarea producti
a rezultatelor obtinute in cadrul evaluarilor predarii si invatarii. Acesta se refera la introducers
masurilor corective necesare si la o mai buna organizare a programelor, precum Ssi
imbunatatirea metodelor de predare, preconizate in urmatorii ani universitari. Cu toate acest&
expertii atrag atentia asupra faptului ca utilizarea standardelor ISO prezinta pericolul birocratiz
excesive. Prin urmare, expertii recomanda reconsiderarea acestei abordari de asigurare a calitd

Avand n vedere aceste fapte, expertii concluzioneaza ca este indeplinit criteriul C.2.

C.3. Proceduri obiective si transparente de evaluare a rezultatelor studiilor

Pe baza evaluérilor studentilor, procesul de predare si rezultatele studiilor sunt supuse unui pre
constant de optimizare. in plus, Universitatea a stabilit reguli clare de examinare si un pre
structurat pentru abordarea cazurilor exceptionale (“Implementarea ECTS", ,Aplicarea E
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Orgamzarea examenelor de licenta / diploma si disertatie” si "Studentii cu dizabilitati fizice si boli
"onlce") in plus, forma de examinare si rezultatele studiilor sunt specificate in mod clar pentru

3 aa;g fabdul.

entru a se califica pentru examenul final al unui modul, studentii trebuie sa fi indeplinit toate

-=rintele subiectului: prezenta, promovarea evaluarilor continue si a lucrarilor practice. Acestea
sunt prezentate studentilor de catre coordonatorul cursului in cadrul primei ore de curs.

Zvaluarea finald pentru fiecare curs poate fi efectuatad sub forma unui colocviu sau a unui examen.
“olocviile sunt forme de examene orale luate, de exemplu, in cadrul cursurilor optionale.

“ctiunile studentilor in caz de contestatie si reexaminare sunt bine definite si descrise in
=gulamentele Universitatii. Prin urmare, existd proceduri clare stabilite pentru examenele
mentionate mai sus, iar studentii sunt informati in prealabil cu privire la aceste proceduri. Functia
=rincipald a examenelor efectuate in cadrul programului este de a evalua obiectiv obtinerea de
“a2ire elevi a rezultatelor specifice ale studiilor.

Zxpertii rezuma prezenta criteriilor si a regulamentelor de acordare a notelor (pentru detalii, vezi
= 7). Formele examenelor se potrivesc, in general, competentei vizate de programul de studii si
2= module. Evaluarea rezultatelor studiilor este, prin urmare, adecvata.

_uand in considerare faptele descrise mai sus, grupul de experti concluzioneaza ca este indeplinit
oriteriul C.3.
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C.4. Proceduri de evaluare periodica a calitatii personalului didactic
Universitatea a oferit o imagine de ansamblu asupra cadrelor didactice ale programului de stu

Personalul didactic al programului "Management performant in alimentatie publica, agroturism i
protectia consumatorului" consta din 10 persoane: 3 profesori universitari, 1 conferentiar, 6 lectori
universitari. Toti cei 10 profesori detin un doctorat in stiinte. Raportul elevi/profesori este de 9:1
(89 studenti la 10 profesori). in plus, alte resurse umane includ personalul administrativ si de
sprijin. "

Tinand cont de planul de invatamant al programului de studii "Management performant in
alimentatie publica, agroturism si protectia consumatorului“, raportul dintre studenti si profesori
este foarte bun.

Selectia si angajarea cadrelor didactice are loc pe principiul concursului public; aceste procedur
sunt reglementate de "Metodologia de concurs pentru ocuparea posturilor didactice si de
cercetare" a Universitatii precum si de cerintele legale romanesti (Legea educatiei nationale nr.
1/2011, Hotararea Guvernului nr. 457/2011, Hotararea Guvernului nr. 36/2013, Ordinul nr.
6560/2012, Ordinul nr. 4204/2013). Conform acestor reglementari, posturile didactice si alte
posturi sunt anuntate public, iar Universitatea alege candidatii pentru aceste posturi pe baza une
proceduri deschise si independente. Aceste proceduri sunt transparente si disponibile pentru
potentialii candidati atat din mediul academic, cat si de pe piata muncii. Prin intermediul unor
asemenea regulamente de concurs transparente, Universitatea urmareste sa-si consolideze

competitivitatea impreuné cu vizibilitatea sa nationala si internationala.

Expertii iau act de faptul ca toate posturile didactice sunt infiintate cu respectarea cerintelor
normelor legale si completate cu personal didactic titular n invatamantul superior, in conformitate

cu legea romana.

Personalul didactic este evaluat periodic atat prin evaluari inter pares, cat si evaluari anonime din
partea studentilor. Evaluarile studentilor au loc la sfarsitul fiecarui semestru. Ele sunt anonime.

ceea ce incurajeaza o evaluare obiectiva. Rezultatele evaluarilor sunt prelucrate de Comitetul
Evaluare si Asigurare a Calitatii. Studentii sunt informati cu privire la rezultatele evaluarilor pn
intermediul reprezentantilor studentilor din Senat. in cazul in care un membru al personalul
didactic primeste un rezultat nesatisfacator al evalurii, vor fi implementate actiuni pentru a elimi
problemele existente. Prin urmare, rezultatele sunt monitorizate cu atentie, iar imbunatatirile s

observate continuu.

Pe baza acestor fapte, grupul de experti considera ca este indeplinit criteriul C.4.

C.5. Accesibilitatea resurselor de studiu
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n ge% ai -expertii concluzioneaza ca Universitatea ofera facilitati adecvate, in numar suficient si

bum/ lstate pentru derularea programelor sale de studii actuale. Studentii au acces la
-»ohm'eéa universitars principala de luni pana vineri intre orele 08:00 — 18:00 sau 19:00.

Jupa ce au vizitat biblioteca, expertii au constatat ca literatura specifica programului "Management
serformant in alimentatie publica, agroturism si protectia consumatorului” ar putea fi imbunatatita.
=xpertii indeamna Universitatea sa isi extinda semnificativ biblioteca in ceea ce priveste cartile,
umalele tiparite si electronice si bazele de date si recomanda utilizarea resurselor cu acces
“=schis pentru predare (a se vedea, de asemenea, A.2).

-niversitatea incurajeaza procesele de invatare ale studentilor oferind resurse si oportunitati
sentru activitati extra-curriculare. In plus, Universitatea oferd studentilor diferite forme de sprijin
=cademic si consiliere: consultatii si tutoriale. Cu toate acestea, in ceea ce priveste infrastructura,
sccesibilitatea pentru persoanele cu dizabilitati ar trebui imbunatatita. In plus, expertii indeamna
~niversitatea sa-si imbunatateasca salile de curs si celelalte dotari in ceea ce priveste siguranta
Tuncii (de exemplu, eliminarea prizelor de curent neasigurate, asigurarea accesului usor la toate
~caperile etc. ...). Siguranta studentilor si a personalului ar trebui asigurata in permanenta.

=rupul de experti considera ca criteriul C.5 este partial indeplinit. Literatura specificd programului
ar trebui extinsa.
-.5. Baza de date actualizata sistematic, privind asigurarea interna a calitatii

.niversitatea a proiectat un sistem intern de asigurare a calitatii si a stabilit structuri pentru
monitorizarea si dezvoltarea conceptului de asigurare a calitatii. Evaluarile periodice inter pares si
studentilor, precum si intalnirile de feedback organizate in acest scop fac parte din sistemul
=rn de asigurare a calitatii. O descriere mai detaliata poate fi gasita la criteriile C.3. si C.4.
niversitatea pastreaza o evidenta regulata a rezultatelor evaluarilor si revizuirilor. Pornind de la
w=stea sunt concepute strategii de imbunatatire. De asemenea, sunt implementate un sistem
ctronic si o baza de date aferenta. Expertii concluzioneaza ca politica de date si informatii din
Zrul Universitatii pare a fi adecvata.

~upul de experti considera ca criteriul C.6. este indeplinit.

7. Transparenta informatiilor de interes public privind programele de studii

/ederea imbunatatirii calitatii programului "Management performant in alimentatie publica,
roturism si protectia consumatorului®, rezultatele activitatilor de asigurare a calitatii sunt
Jmate intr-un raport.

versitatea ofera publicului informatii relevante privind programele si structurile sale prin
=rmediul site-ului sau web. Astfel, Universitatea isi promoveaza programele de studii online,
presa scrisa locala, precum si prin desfasurarea zilelor portilor deschise si a atelierelor de
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lucru in cadrul liceelor si altor institutii. Cu toate acestea, in lumina internationalizarii, expertii

Expertii concluzioneaza ca Universitatea ofera informatii privind calificarile, programele de ;ﬁu\
diplomele, personalul didactic si de cercetare, facilitatile studentilor si alte aspecte. Cu toa‘té’

indeamna Universitatea sa ofere 0 versiune in limba engleza a site-ului sau. o &

acestea, site-ul web ar trebui revizuit pentru a oferi cele mai recente si relevante informatii.
in concluzie, grupul de experti considera ca este indeplinit criteriul C.7.

C.8. Functionalitatea structurilor de asigurare a calitatii educatiei, conform legii

Grupului de experti i s-a oferit o imagine de ansamblu asupra mecanismelor de evaluare a calitatii
si a structurilor institutionale. Comisia de Management al Calitatii elaboreaza si revizuieste periodic
toate politicile si strategiile corespunzatoare, precum si procedurile operationale. Grupul de experti
este convins de validitatea informatiilor furnizate n documentatia cererii si de conformitatea
acestora cu cadrul legal, astfel cum se mentioneaza in "Manualul Calitatii". Asigurarea si evaluarea
calitatii pentru programele in curs de desfasurare este bine dezvoltata in cadrul Universitatii.

Procesele structurate si 0 organizatie evaluata subliniaza importanta managementului calitatii in
cadrul Universitatii; organizatia se straduieste sa se imbunatateasca continuu. in procesul de
asigurare a calitatii este implicat personalul central si descentralizat. Expertii concluzioneaza ca
structura institutionala pentru o educatie de calitate pare a fi adecvata. Astfel, criteriul C.8 este

considerat indeplinit.

Pentru mai multe detalii privind structura, functionarea si membrii implicati in procedurile de
Asigurare a calitatii in cadrul Universitatii, consultati, de asemenea, criteriile A.1, A.2 si C.1.
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4 . Rezumatul evaluarii

¥ At 74 !

<< studii "Management performant in alimentatie publicd, agroturism si protectia consumatorului®
s de a verifica conformitatea acestuia cu reglementarile europene si roméanesti (a se vedea partea

5 “ i i i A
“ringi Ltz sarcina a grupului de experti in timpul evaluarii inter pares a fost de a evalua programul

* Introducere).

~  opinia grupului de experti, programul de studii Management performant in alimentatie publica,
soroturism si protectia consumatorului” respectd reglementarile romane specificate 1n
“etodologie" si in "Legea educatiei nationale". Prin urmare, programul de studii respecta
onventiile romanesti pertinente, precum si toate cerintele normative legale.

Srupul de experti recunoaste motivatia ridicata si implicarea studentilor care studiaza in program.
=~ plus, ei sunt multumiti de universitate si de angajamentul profesorilor lor.

= plus, pentru experti a devenit evident faptul ca Universitatea trebuie sa elimine unele lacune
zentru a garanta aplicabilitatea internationald a diplomei roménesti in alte tari europene. Prin
wrmare, expertii incurajeaza Universitatea sa foloseasca libertatea academica ori de cate ori este
osibil, sa-si imbunatateasca profilul si strategia, straduindu-se sa devina relevanta intr-un context
~ternational prin definirea punctului sédu unic de vanzare.

zita la fata locului, pe langad documentatia furnizata de Universitate, a permis grupului de experti
2 recomande Comisiei de Acreditare a AHPGS reacreditarea programului de studii "Management
serformant in alimentatie publica, agroturism si protectia consumatorului” oferit de Universitatea

“Soterra” din Bucuresti.

“.2nd In vedere faptul ci programul indeplineste toate cerintele normative si standardele
=~umerate in indicatorii de performanta stabiliti de Agentia Nationald pentru Asigurarea Calitatii
“n Romania, grupul de experti recomanda reacreditarea programului de studii "Management
“=-ormant in alimentatie publica, agroturism si protectia consumatorului® si de catre Ministerul
=Zucatiei din Romania.

‘“epertii subliniaza urmatoarele conditii:

« Trebuie definit un punct unic de vanzare si un grup tinta al programului de studiu.
(A.1)

« Universitatea trebuie sa ofere studentilor o gama mai larga de baze de date, precum
si materiale stiintifice si de invatare. (A.2)

. Descrierile modulelor trebuie revizuite si trebuie creatd o coerenta intre titlul

modulului si continutul acestuia. (B.1)
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. Trebuie reglementatd recunoasterea invatamantului profesional si a competentelor

dobéandite informal. (B.1)

- Recunoasterea creditelor transferate de la alte universitati (natlonale

Lisabona privind Recunoasterea Calificarilor. (B.1)

in acelasi timp, experti incearcéd sa ofere feedback constructiv si recomandari pentru

imbunatatirea suplimentara a conceptului, structurii si continutului programului.

Astfel, Universitatii i se propun spre examinare urmatoarele recomandari:

A) Capacitatea institutionala:

- Posibilitatile de a calatori in strainatate prin sederi pe termen scurt ar trebui extinse,

de exemplu stagii sau scoala de vara.

. Ar trebui gasite modalitdti creative de internationalizare, de exemplu
internationalizarea de acas& sau conferinte online, pentru a include studentii

acesteia in comunitatea stiintifica internationala.

. Universitatea ar trebui si s& extinda cautarea unor surse suplimentare de finantare,

cum ar fi sprijin din partea autoritatilor locale, a fundatiilor nationale, sponsorizari din

partea companiilor sau a donatorilor privati / absolventilor.

. Laboratoarele trebuie sa fie dotate corespunzator programului de studii.

B) Eficacitate educationala:

. Integrarea cercetarii efectuate de personalul didactic ar trebui sa fie mai transparenta

n curriculum.

- Studentii ar trebui sa fie integrati mai mult in activitatile de cercetare ale profesorilor

lor.

« Universitatea ar trebui si-si foloseasca flexibilitatea disponibila pentru a adapta

curriculumul la evolutiile actuale.
« Ar trebui oferite module interdisciplinare.

. Valoarea adaugata a fiecarui modul trebuie examinata si, daca este necesar, trebuie

facute modificari.
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Examenele scrise ar trebui sa aiba loc in primul an de studii. In semestrele ulterioare,

ar trebui utilizate examene orale si mai multe lucrari de proiect. Toate examenele ar

trebui sa fie orientate spre competente.

Ar trebui introdus3 o lucrare de masterat ca o calificare finala la sfarsitul programului

de studiu.

Motivele si cifrele abandonului programului de studiu trebuie monitorizate

indeaproape.

in plus, implementarea rezultatelor evaluarii pentru imbunatatirea programelor de

studii ar trebui sa fie clar documentata.

Se sugereaza combinarea modulelor mai mici in unitati mai mari pentru a sublinia

orientarea spre competente.

Evaluarea cercetdrii ar trebui sa fie clar documentatd. Personalul din cadrul
facultatilor ar trebui s& depuna eforturi pentru diseminarea mai publica, internationala

si, in mod ideal, prin metode de evaluare inter pares a rezultatelor lor.

Ar trebui implementata o finantare durabila care sa ia in considerare alte optiuni

financiare in afara de bazarea pe taxele de scolarizare ale studentilor.

C) Managementul calitatii:

Utilizarea standardelor I1SO prezinta pericolul birocratizarii excesive, prin urmare

trebuie reexaminata.

Universitatea ar trebui sa Tmbunéatateasca accesibilitatea pentru persoanele cu

dizabilitati prin intermediul ascensoarelor si cladirilor accesibile scaunelor cu rotile.

Site-ul web ar trebui sa fie oferit si in limba engleza pentru a Tmbunatati vizibilitatea

si promovarea programelor de studiu in limba engleza.
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5 Decizia comisiei de acreditare
Decizia comisiei de acreditare 18 septembrie 2023 N

Aceastd hotarare a Comisiei de Acreditare a AHPGS se bazeaza pe cererea Universitatii, pré
si pe expertiza si vizita la fata locului acoperite in Raportul de Evaluare. Comisia de Acreditare a
luat in considerare si avizul de raspuns al Universitatii cu privire la programul de studii.

Vizita la fata locului a Universitatii a avut-loc in perioada 23-25 mai 2023, conform calendarului

agreat anterior.

Procedura de acreditare este structurata conform Criteriilor de Acreditare elaborate de AHPGS.

Criteriile de Acreditare sunt elaborate de AHPGS in stransa concordanta cu criteriile si cerintele |
existente in Republica Federald Germania si bazate pe "Standardele si liniile directoare pentru
asigurarea calitatii in Spatiul European al Invatdmantului Superior” (ESG), stabilite de Asociatia
Europeana pentru Asigurarea Calitatii in Invatamantul Superior (ENQA), precum si pe art. 150 din
Legea Educatiei Nationale nr. 1 pe 2011; Ghidul activitatilor de evaluare a calitati pentru
programele de studii universitare si pentru institutiile de invatamant superior: Partea 1 Ghidul de
evaluare externd a programelor de studii si Metodologia de evaluare externa, standardele.
standardele de referinta si lista indicatorilor de performanta ai Agentiei Roméane de Asigurare &

Calitatii in Invatamantul Superior ("Metodologie").

Comisia de Acreditare a AHPGS a discutat documentele de procedura si votul grupului de expert:

cu privire la Raportul de Evaluare.

Programul de studii de masterat "Management performant in alimentatie publica, agroturism $
protectia consumatorului" este oferit de Facultatea de Management Agroturistic din cadrs
Universitatii "Bioterra” din Bucuresti, Roméania. Perioada de invatamant este de patru semesire

(doi ani). Programul de studii de masterat este oferit in limba romana.

120 de puncte de credit (PC), adicad 30 PC pe semestru, conform Sistemului European de Cred
Transferabile (ECTS), sunt necesare pentru a absolvi programul. Un PC este echivalent cu 25 &
ore de munca. Volumul total de munca al programului este de 3.000 de ore.

Programul este format din 21 de module, dintre care doisprezece sunt obligatorii si noua modus
sunt optionale. Programul de studii de masterat "Management performant in alimentatia publi
agroturism si protectia consumatorului* se finalizeaza prin conferirea diplomei de studii "Master ¥

="

Inginerie si Management in Agricultura si Dezvoltare Rurala”.

Comisia de Acreditare nu considera conditia recomandata de experti pentru definirea unui p
unic de vanzare si a grupului tinta al programului de studii ca fiind bazata pe criterii. Expertii afins
ca conceptul programului de studii este coerent si ca titlul programului de studii este sustinuts
catre module si de continutul modulelor. Dincolo de acest lucru, nu poate fi formulat un punct
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fanzare unic. De asemenea, cerintele de admitere sunt reglementate si adecvate, astfel incat
grup I tinta al programului de studii este deja definit. Prin urmare, Comisia de Acreditare nu
;-.H%*Q@A

éasta conditie.

Europene pentru Asigurarea Calitatii in Spatiul European al Invat,amantulur Superior (ESG),
precum si Legii nr. 1 a Educatiei Nationale din Romania, 2011, art. 150 si art. 193; Ghidul
activitatilor de evaluare a calitatii programelor de studii universitare si a institutiilor de Tnvatamant
superior: Partea 1 Ghidul de evaluare externa a programelor de studii si Metodologia de evaluare
extern'é, standardele, standardele de referintd si lista indicatorilor de performanta ai Agentiei
Romane de Asigurare a Calitatii in Invatamantul Superior sunt indeplinite partial, prin urmare

adopta urmatoarea hotarare:

Se recomanda acreditarea programul de studii de masterat "Management performant in
alimentatie publica, agroturism si protectia consumatorului” pe o durata de cinci ani, pana la data
de 30 septembrie 2028.

In baza Raportului de evaluare, Comisia de Acreditare prezinta urmatoarele conditi:

1. Universitatea trebuie s ofere studentilor la "Inginerie si Management in Alimentatie Publica si
Agroturism” 0 gama mai larga de baze de date, precum si materiale stiintifice si de invatare.
(A.2)

2. Descrierile modulelor trebuie revizuite si trebuie creatd o coerenta intre titlul modulului si

continutul acestuia. (B.1)

3. Trebuie reglementaté recunoasterea invatdamantului profesional si a competentelor dobandite
informal. (B.1)

4. Recunoasterea creditelor transferate de la alte universitati (nationale si internationale) trebuie
reglementata in conformitate cu cerintele Conventiei de la Lisabona privind Recunoasterea
Calificarilor. (B.1)

Pentru dezvoltarea si imbunatatirea continua a programului de studii si a Universitatii in ansamblu,
Comisia de Acreditare a AHPGS sustine recomandarile formulate in Raportul de Evaluare.
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